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#KeepLearning – your future depends on this

Relevance, reskilling and leadership
How does one remain relevant in a world of rapid change, disruptive
technologies and growing uncertainty?
You #KeepLearning. You keep reskilling and reinventing yourself to acquire
sought-after skills, communicate the bigger picture, and help build back a
better world.
USB’s internationally accredited MPhil in Management Coaching can serve as
your starting point.
This MPhil is particularly suited to equip you with the skills you need to
facilitate change in individuals, teams and bigger groups. This qualification
will give you the coaching credentials you need to grow the talent of others,
transfer knowledge, build relationships, enhance performance and facilitate
cultural transformation.

A transformative learning experience
This postgraduate degree will provide you with a transformative learning
experience to find your way forward – particularly if you see your future self as a
coach, consultant, manager or corporate leader.
USB’s broader areas of expertise include business management, development
finance, futures studies, leadership coaching, leadership development, project
management and financial planning. All our programmes benefit from these
areas of expertise in one way or another. It also creates ample opportunities for
continued growth.
Your preparedness for the future starts with a well-benchmarked degree from
Stellenbosch University’s business school. It will take you on a learning journey
aimed at both personal and professional growth.
Own your future. Enrol for USB’s MPhil in Management Coaching.
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Message from the
Director of USB
Thank you for your interest in the University of
Stellenbosch Business School. You have come to the right
place to develop your managerial potential, enhance
your critical thinking and prepare yourself to make a
difference as a responsible leader.
Our school is a recognised African leader with a global
reputation. We are the first business school from an
African university to achieve the Triple Crown of business
school accreditations – AACSB, EQUIS and AMBA, putting
us among the top 1% of business schools worldwide.
We led the way as one of the first business schools
to integrate responsible leadership into all of our
programmes. We have underlined our commitment to
having a positive societal impact through our values of
excellence, value creation, equity, accountability, respect
and compassion.

MARK SMITH
Director, USB

•
We led the way in developing a teaching and learning
model that blends the best of technologies and face-toface experiences. These capabilities helped us respond
to the challenges of the pandemic and now to innovate
in order to provide you with a transformative learning
experience.
A programme at Stellenbosch University’s business
school will also provide you with a number of other
qualities:

•

•
•

•
•

Our global standing and reputation means that
the standards of our academic programmes,
infrastructure, and learner support are benchmarked
against the best.

We are deeply committed to being an African school
with a global reputation, providing locally and
internationally relevant content.
We are committed to being a research-led business
school, a mark of academic excellence and resource
for our teaching.
We will expose you to entrepreneurial opportunities
in order to create value for budding entrepreneurs.
We will widen your strategic and leadership vision
while also equipping you with operational skills
required across business functions.
Our commitment to excellence encompasses the
whole pedagogic journey, starting by carefully
assisting you to select the right pathway from one of
our suite of programmes.

#KeepLearning

As we look to the future there are many
uncertainties – but knowledge, critical thinking,
and a transformative learning experience will
ensure you are ready. And becoming part of our
alumni community comes with a life time of
future learning opportunities.
Ultimately, the school is committed to making a
difference through you, our graduates, and being
a source of value for a better world.

“

As we look to the future there
are many uncertainties - but
knowledge, critical thinking, and a
transformative learning experience
will ensure you are ready.”
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Message from the
Programme Head
As developer of human capital and of talent in leaders
and managers, you may have come to realise how
empowering coaching is. Perhaps you have personally
experienced the fruits of successful coaching or have
witnessed it among associates and peers. A coaching
management style can indeed foster a stronger
performance culture while offering support for
continuous growth.
If you are considering a career as executive or
management coach, USB’s MPhil in Management
Coaching offers you the opportunity to obtain a
professional qualification and to develop a personalised
approach to coaching. Therefore, in a nutshell, this MPhil
will help to establish your authenticity and expertise as a
coach in the demanding world of business in South Africa
and further afield.
This programme offers a unique blend of adult learning
approaches to hone your coaching talents through
work-based learning and evidence-based practice.
Knowledge is transferred through classroom lectures,
coaching practice, self-reading, challenging assignments,
supervision and research. We use world-class facilitators
and offer various forms of support to ensure continuous
professional development throughout the programme.
You will also learn from the knowledge, experience,
personal traits and energy that your co-learners bring to
the table. You will be challenged and questioned and, in
turn, you will be expected to challenge and question your
co-learners.

Dr Nicky Terblanche
Head: MPhil in Management
Coaching

#KeepLearning

“
This MPhil will help to establish your authenticity
and expertise as a coach in the demanding world
of business in South Africa and further afield”

4
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10 reasons to study at the
University of Stellenbosch
Business School
1. #KeepLearning The global coronavirus pandemic has forced us to rethink
just about every aspect of our lives. How do we make sense of it all? How do we reskill
ourselves to ensure we are not left behind? USB’s programmes are particularly suited to
help you unlock the skills you need to navigate this next normal, reinvent your business
and build back better than before.

2. Study at a school with 3 international 				
accreditations USB was the first school from an African university to receive all
three international accreditations: AACSB, EQUIS and AMBA. The school is well ranked in
South Africa and Africa, and also globally.

3. Grow as a responsible leader

USB’s mission is to develop
responsible leaders who can help to bring about positive change and societal resilience.
Leadership development is part of the DNA of all our programmes – our MBA in particular.

4. Let the convenience of Blended Learning work
for you The Blended Learning format, in which most of our programmes are offered,
enables you to attend class on campus or remotely via an internet-linked laptop. This
means you will be able to immerse yourself in a premium learning experience from
wherever you are in the world. We have been investing in this technology since 2015 and
our lecturers are trained in the art of virtual facilitation and teaching.

5. Gain a global perspective USB is part of Stellenbosch University,
an international institution of distinction and the top research university in Africa. USB
has partnerships with business schools on all the continents and has a presence in
various African regions. Joint research, faculty members serving on international boards,
international memberships, joint conferences, and exchange opportunities contribute to
USB’s global perspective of business knowledge.

#KeepLearning
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6. Tap into our areas of expertise

USB has become known for its
African-focused, but globally relevant, expertise in areas such as sustainable development,
futures research, development finance, ethics and corporate governance, responsible
leadership development, leadership coaching and emerging-country economics. The
quality of the lecturers on USB’s core courses has been rated as excellent by 89% of USB’s
alumni in a Financial Mail survey. USB has the highest average number of citations for
core faculty of any business school in South Africa and Africa. You can therefore trust us to
curate the learning content you need to succeed as a leader.

7. Use collaborative learning to your advantage
Our students come from different industry backgrounds, cultures and geographies. This
diversity enables them to learn from one another and to work with different perspectives.
Our alumni regularly cite collaborative learning as a highlight of their learning journey.

8. Benefit from the school’s business connections
Our close cooperation with industry ensures an academic offering aligned with the
needs of the world of work. Collaboration also leads to commissioned research, access to
employers’ recruitment platforms, and increased societal impact through initiatives such as
USB’s Small Business Academy, Lion’s Den and Consulting Club. We have local and global
business leaders on our Advisory Board.

9. Remain relevant through the business 			
knowledge we share We create business knowledge through our research
centres; the research undertaken by our faculty members, research fellows and students;
conferences; and academic and industry partnerships. We share our research on various
platforms – like our journals, USB Management Review and speaker events.

10. Join a school with strong social impact At USB, social
impact is about creating hope for people and advancing change for a flourishing world.
This emanates from our teaching, learning and research as we strive to be responsible
leaders who work with others to enhance quality of life, create a spirit of generosity, and
work for a fair and just society.

7

#KeepLearning

Overview of the MPhil in
Management Coaching
USB’s MPhil in Management Coaching allows you
to establish your authenticity and expertise as a
coach in the demanding world of business in South
Africa and further afield. But first, it asks of you to dig
deeply and to find out what it is that drives you as a
coach and then to develop your authentic coaching
style.
This degree holds significant value for all people
who work with the human aspect of transferring
knowledge and who support, in a structured way,
the growth and performance of others. Furthermore,
coaching is key to establish meaningful relationships,
strengthen teamwork and facilitate cultural
transformation in organisations.
A firm grounding in the theory of coaching and a fitfor-purpose model are key outputs of the journey to
become a coach. The programme has a strong ethical
and responsibility underpinning, which will enable
you to become a values-driven leader through
coaching.

You will learn from knowledgeable presenters, and
capitalise on the thought leadership of local experts
who were pioneers in the field of management
coaching in this country. Today, most of these
presenters play leading roles in the continued
development of coaches worldwide. In addition, only
a small number of people worldwide have doctoral
degrees in coaching. A number of them facilitate and
assess on this degree.
You will also benefit from comprehensive support
throughout the programme. The degree emphasises
the relevance of work-based coaching competence.
This is a blended learning programme which allows
you to study while you work. This format combines
on-campus classes with synchronous online classes,
making the programme more accessible to students
from elsewhere in South Africa and even further
afield. This also means that you can start to generate
an income from coaching almost immediately.

Acquire the credentials
to put up your own
coaching practice

Become skilled in
talent development

Learn how to work
in multicultural
environments

Help to transfer
knowledge, build
relationships, enhance
performance and
facilitate cultural
transformation

Develop your
authentic
style of coaching

Study while you work:
2 on-campus blocks +
15 blended learning
classes + research
assignment
over 2 years

#KeepLearning
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credits

Approach to learning:
The programme uses theory, practice and reflection
to ensure integrated learning.

Convenient format: Combination of on-campus
blocks (one at start of Year 1 and one start of Year
2, depending on Covid regulations) and blended
learning classes (15 weeks of once-a-week classes
spread over Year 1). Year 2 is mostly taken up by the
Research Module, which consists of live-streamed
lectures and assignments culminating in a research
assignment. This allows you to study while you
work with minimum time away from work.

Information sessions:
USB hosts various online and/or on-campus
information sessions during the second half of
the year. This is where you can obtain first-hand
information on USB’s programmes and meet faculty
members, alumni and support staff.
See www.usb.ac.za/usb-events/ for dates and
booking details. Or send e-mail to
coaching@usb.ac.za or call +27 (0)21 918 4246.

International accreditation
EQUIS
South African accreditation
South African Qualifications Authority (SAQA)
Language of tuition:
English

Faculty:
Besides its full-time and part-time academic staff,
many of whom have distinguished themselves as
organisational leaders, USB welcomes international
academics and experts to lecture on its
postgraduate programmes. This gives you exposure
to academic learning and real-world experience
from across the globe. See USB’s faculty at
www.usb.ac.za/usb-people/.

Place of delivery:
The on-campus classes are presented at the USB
campus in the Tyger Valley business district in
northern Cape Town while the online classes are
presented via the high-tech classrooms where you
join the class via an internet-linked laptop in real
time and from anywhere in the world (blended
learning format).

“

Coaching will help you to build meaningful relationships, strengthen
teamwork and facilitate cultural transformation in organisations.”

#KeepLearning
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What will you gain from
this qualification?
Establish your credentials as a coach
Use this qualification to establish your credentials in
management coaching. This will prepare you to set
up your own coaching practice.

Develop your own signature presence and
find your niche market
You will be exposed to various coaching models,
approaches and frameworks. You will be encouraged
to experiment with the approaches and frameworks
that work best for you in order to develop a personal
and authentic style of coaching. Your presence as a
coach will also be as a result of the personal growth
curve embedded in the programme, helping you
to become fully grounded as a coach. In addition,
you will be able to do niche coaching by focusing
on, among others, performance, team, leadership or
diversity coaching.

Develop human capital through
management coaching
With your own authentic coaching style and
professional coaching skills, you can support the
growth of teams, managers and leaders. Help people
play to their strengths so that they generate positive
energy for themselves and others. Facilitate the

“

transfer of knowledge, build relationships, enhance
the performance of clients and colleagues, facilitate
cultural transformation in organisations, and
enhance the quality of decision-making.

Learn how to harness the collective
strengths of your team
Learn to lead with a positive mindset, one of hope
and possibility. Learn how to make sense of the
expectations of the multiple systems and processes
of which you and your client are part. Learn to utilise
the collective strengths of teams to propel the
organisation to new heights.

Operate in multicultural environments
The programme adheres to international best
practice while emphasising management coaching
in a uniquely African context, shaped by diversity
and varied cultural and educational backgrounds.
It is particularly relevant to South African managers
and leaders as it takes into account the diversity,
traditions and multicultural environments of this
country and the greater African continent. This
translates into international application with local
specialisation.

The reason I chose the MPhil in Management Coaching was that my
career and passion were always aligned with people and development”
– Yumna Saban, MPhil in Management Coaching alumnus

#KeepLearning
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Learning outcomes
On completion of this programme, successful students will be able to demonstrate the following:
•
•
•
•
•

Understand individual coaching frameworks and models underpinning professional coaching practice
Understand the multiple theoretical perspectives on coaching
Relate these theories to the practical and professional coaching environment
Undertake self-directed learning and take responsibility for self-learning
Operate in an environment characterised by situations challenging their personal beliefs and ethical points
of departure
Communicate clearly with a client and manage one-on-one relationships in an ethical and professional
way
Analyse and synthesise from theory and multi-client experiences
Retrieve and process information, and draw inference from quantitative and qualitative information
Monitor critically but fairly the growth and progress of the client, while learning from the interactions
themselves
Understand coaching practice that is congruent with their authentic coaching framework and model
Produce a research assignment which meets the standards of scholarly research and professional writing.

•
•
•
•
•
•

Who should enrol?
•

Leaders, managers, human capital development experts and learning facilitators in all industries

•

Experienced practicing coaches who want to solidify their theoretical base and earn a respected qualification
to take their coaching to the next level

•

Those who support and facilitate growth, performance, relationship-building and teamwork

•

Those working with the human aspects of transferring knowledge, talent development and organisational
effectiveness

•

Those who want to help bring about a more ethical and responsible society, since the effects of professional
coaching are both transformative and sustainable

•

Those aspiring to senior management positions

•

Those who want to prepare for a career change

11
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Overview of content
This 2-year programme is delivered through a combination of on-campus classes and blended learning classes (see
more about blended learning below). This allows you to study while you work with minimum time away from work. You
also need to do formative assessments (like quizzes and case studies), essays and assignments, practical coaching, and a
final research assignment.
Orientation block and Module 1:
Year 1 starts with the orientation block followed directly by Module 1. This means one in-person, on-campus
engagement spanning Monday to Saturday morning. This gives 5,5 days of training.
Modules 2, 3 and 4:
These modules are delivered in blended learning format (live streaming, no in-class attendance) in a staggered format
of one lecture every Wednesday (16:00 to 20:00 to allow working students to attend) over 3 consecutive 5-week periods
(i.e. 15 weeks of once-a-week classes during Year 1).
Module 5:
This module is delivered on campus at the start of Year 2. It runs from the Monday to the Friday.
Module 6:
The Research Module is presented in Year 2 as a series of live-stream lectures and assignments culminating in a research
assignment.

Programme format
Year 2 of studies

Year 1 of studies

Research

Module 6

Professional
Assessment

Module 5

Team Coaching

Module 4

Leadership Coaching

Module 3

Management Coaching

Delivery
mode

Module 2

Fundamentals of
Coaching

Module

Module 1

Orientation

Orientation

On campus

On campus

Blended
Learning

Blended
Learning

Blended
Learning

On campus

Blended
Learning

#KeepLearning

Programme structure
PHASE 1

PHASE 2

PHASE 3

Lecture programme

Professional assessment

Research and development

Attend an on-campus class
block at start of Year 1
(Orientation and Module 1)
followed by blended learning
(online) classes (15 weeks of
once-a-week classes spread
over Year 1).

This phase takes 1 week on
campus at the beginning Year 2.

Complete a research
assignment in Year 2.

Your coaching competence
is assessed in terms of your
ability to convey your personal
coaching approach and style,
and in terms of authentically
displaying coaching skills that
resonate with your own model.

A research supervisor will guide
you through the year-long
research journey where you
conduct an in-depth study
of an aspect of management
coaching.

This phase covers coaching
models, allowing you to
discover your own particular
framework for coaching. It also
covers coaching practice, case
studies and assignments.

More about blended learning: Attend class from anywhere in the world!
The blended learning format allows you to join the class in real time in one of two ways: online or on
campus. The online classes are delivered synchronously with the on-campus classes.
USB’s high-tech classrooms enable you to immerse yourself in a premium learning experience using an
internet-linked laptop from wherever you are in the world. We have been investing in this technology since
2015 and our lecturers are trained in the art of virtual teaching.
This virtual environment enables you to actively participate in classroom discussions – whether you are
logging in from an airport in Paris, a boardroom in Lagos, or your office at home.
Also see www.usb.ac.za/blended-learning.
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Programme contents
Overview
The class programme of the MPhil in Management Coaching is delivered on campus (Orientation, Module 1 and
Module 5) and via blended learning (Modules 2, 3 and 4). In between, students continue to apply their coaching in
practice, experiment with new approaches in their learning triads (support groups of fellow students), receive their own
coaching and engage in reflective work. Students will also participate in supervision days dedicated to reviewing their
case work, using multiple lenses to enhance their understanding of their own professional practice.
USB reserves the right to modify the contents of subjects and to combine subject matter for better integration of
learning areas. This is in the interest of continuous improvement of the curriculum.

Modules
The modules (class programme) will be delivered through lectures, tutorials, case studies, assignments, practical work
and independent research. The class programme covers the following:

Orientation
During this module, students will be introduced to the orientation, flow and rigour of the programme. The various
learning elements will be introduced with a focus on what is expected for successful completion. Students also
set up coaching triads (for purposes of practising their newly learnt coaching skills during the year, organised by
themselves) and get their first assignment for the year, a book review.

Module 1 – Fundamentals of Coaching
Orientation to Coaching; Learning Theory and Learning Styles; Adult Learning and Self-organised Learning;
Psychological Underpinnings of Coaching; Ethics in Coaching; Continuous Professional Development (The Art of
Reflection); Integral Coaching Model; Skills Practice and Supervision.

#KeepLearning
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Module 2 – Business Coaching
Coaching Frameworks; The Business Coaching Process; Coaching for Performance; Experiential Models of
Coaching; Continuous Professional Development, Assignment, Case Studies, Skills Practice and Supervision.

Module 3 – Leadership Coaching
Coaching for Organisational Alignment; Leadership and Transformation; An Integral Approach to Coaching
Existentially in a World Characterised by Multiculturalism; Reflective practice; Assignment, Skills Practice and
Supervision.

Module 4 – Team Coaching
Team Coaching; Ubuntu Coaching (African perspective on coaching); Personal Construct Psychology Coaching;
An Experiential Approach to Coaching; Skills Practice.

Module 5 – Professional Assessment
Professional Assessment of the Student’s Learning Journey; Practical Assessment of Coaching Model and
Framework; Practical Assessment of Coaching Ability through a Panel Demonstration.

Module 6 – Research
The Research Module consists of a series of lectures and assignments during the second year, leading up to a final
research report. Students are supported by a research supervisor during this time.

15
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Admission requirements
The following is required for admission to USB’s MPhil in Management Coaching:
•

•
•
•

Academic qualifications: An honours degree, OR a four-year professional bachelor’s degree, OR a threeyear bachelor’s degree and a postgraduate diploma. Candidates’ previous academic qualifications should
be at least on NQF Level 8. If you do not comply with these requirements, please read the How to apply
section carefully.
Work experience: A minimum of four years of work experience in the field of people management.
Psychometric testing: This may also be required.
Two essays: Write two essays (see details below).

Write a motivational essay
Write a reflective and comprehensive essay on the following:
•
•
•
•
•

How does your learning journey to date reflect your personal growth towards becoming a coach?
How does this awareness motivate you to do the MPhil in Management Coaching?
How do you intend to cope with the high volume of learning hours, reading and coaching which you
will be required to manage?
What do you expect to gain from this learning journey?
Why should you be admitted to this programme?

Write a coaching research essay
Do some searching on Google and write an essay describing and comparing any two of the following
coaching approaches: solution-focused coaching, cognitive behavioural coaching, and narrative coaching.
Which one do you like best and why? The essay must be around 500 words. Please include references.

#KeepLearning

“

I was able to practise my coaching skills on myself, my family, my friends
and my colleagues where I allowed them to process their fear, stagnation,
and feelings of helplessness through interactions with me.”
– Yumna Saban, MPhil in Management Coaching alumnus

16
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How to apply
Before you start
•
•

•
•

•
•

You will be able to complete the form in steps without losing information.
The online application form consists of various sections. In order to progress to the next section, all the
information in the current section must be completed and accepted by the information management
system.
The application process is the same for South African and international students.
International students require a South African Qualifications Authority (SAQA) evaluation certificate to
evaluate their degrees according to South African standards. USB’s International Affairs Office will first
handle the credential evaluations of international students free of charge. Students need to complete
the online application and upload all certificates with their application. The International Office will, as
part of the application process, conduct an in-house credential evaluation after you have submitted
your application. However, should the International Office be uncertain about the status, recognition
or accreditation of your qualification, we reserve the right to refer you to SAQA before we consider your
application further.
It is best to use Google Chrome as web browser when completing your application.
Applicants can go back to their applications and check the status of their applications.

The application process
Go to www.usb.ac.za/apply-now/ and complete the online MPhil in Management Coaching application form
by completing each of the required sections.
You also need to upload the following supporting documentation:
•
•
•
•
•
•

“

Completed and signed application form
Certified copies of all academic records and degree/diploma certificates
Detailed CV
A copy of your ID (or passport for non-South African students)
A marriage certificate (where the applicant’s new surname does not match that on the degree
certificates)
Consent form to verify your qualifications (please download, complete and upload the form in order for
Managed Integrity Evaluation (Pty) Ltd to verify your qualification documents)

Management coaching is about supporting the growth and performance of
teams, managers and leaders.”

#KeepLearning
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You can pay your application fee online.
•

Bank details:

		
		
		
		
		
		
		

•

Bank: Standard Bank
Type of account: cheque account
Account name: US Business School
Account number: 073003069
Branch name: Stellenbosch
Branch code: 050610
Beneficiary name: Stellenbosch University
SWIFT code: SBZAZAJJ

Enquiries about payments: Please send an e-mail to payments@usb.ac.za.

What happens next?
Your application can only be assessed by the selection panel if it is accompanied by your completed online application
form and all the supporting documents, and once your application fee has been paid. The outcome of the selection
process will be made known within 30 days or as soon as possible thereafter.

19
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Timetable
Timetables for 2022 will be made available on USB’s website once the dates become available. Please
see www.usb.ac.za/coaching for details. Note that USB reserves the right to change dates of the lecture
schedule or subjects per term table. Students will be informed of any changes in good time.

Application deadlines
The application deadlines for this programme are published on USB’s website at www.usb.ac.za/coaching.
Important:
• Study permits for international students at USB: Obtaining a study permit (study visa) from
the South African authorities can take up to 12 weeks from the date of being offered a place on a
programme at USB – hence the early application deadline for international students.
• Multiple-entry visas: Students from non-SADC African countries and other countries with visa
requirements who need to apply for study visas can obtain a letter from USB confirming the duration
of registration at USB. This will help students to obtain multiple-entry study visas in case of modular
studies.

Programme fees
The programme fees for 2022 are published on USB’s website once this information becomes available. See
www.usb.ac.za/coaching for details.
The South African exchange rate favours international students.
Important:
• Payment of full programme fees for South African students: Students can pay the full programme

#KeepLearning
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•

•
•
•
•
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fees upon registration or they can pay 75% of the annual fees by the end of May and the balance of 25%
by the end of September. Students can also spread their payment over 2 years.
Payment of full programme fees for international students: International admitted students pay
50% of the annual fee as deposit. The remainder is due two weeks before commencement of the
programme. International admitted students can also spread their payment over 2 years.
Deposit: All students pay a deposit on acceptance of admission. South African students must pay a
set deposit on admittance. International admitted students pay 50% of the annual fee as deposit. The
deposit payable is non-refundable.
Application fee: The application fee must accompany the application. The application fee is nonrefundable.
Additional fees for international students: International students pay an International Registration
Fee (IRF) per academic year. Students from countries other than those in the Southern African
Development Community also pay an International Tuition Fee (ITF) (i.e. students from SADC countries
are exempt from the ITF).
Fees for 2023: The fees for the second year of enrolment will be adjusted to make provision for annual
price increases.
Study materials: Some core textbooks and other study material will be provided to students and the
cost thereof is included in the tuition fees. These books become the property of the student.
Travel and accommodation: Students are responsible for their own travel and accommodation
arrangements and costs.
Fee changes: USB reserves the right to change the fees at any time.

Financing
Capitec offers credit for education at a discounted rate from 7% which allows prospective students, or their
parents or guardians, to apply for a loan of up to R250 000 and pay it back over 84 months. To apply, the
applicant must be permanently employed, 18 years or older, and have a valid South African ID document. A
provisional quote or admission letter from USB is needed to process the credit application. You can only apply
for Capitec’s credit solution through USB’s website. Go to the USB programme you’re interested in (see the FEES
tab) and apply via the link supplied. Or go to www.usb.ac.za/academic-programmes/capitec-credit-foreducation/.
Initiation, service fees and T&Cs apply. Capitec Bank is an authorised financial services provider (FSP 46669) and
registered credit provider (NCRCP13).

#KeepLearning
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Recognition of Prior Learning
What if you do not have the necessary admission requirements?
USB provides wider access to its programmes through its Recognition of Prior Learning (ARPL) process. In line
with the requirements of the Council for Higher Education (CHE), USB may admit up to 10% of its student body
per programme under RPL. Candidates who wish to be admitted under the RPL policy will firstly have to submit
all the documentation and tests as required for all prospective students. In addition, prospective students have
to adhere to the following:
•
•
•
•

•

Have at least an NQF 6 qualification (3-year tertiary qualification in a related field). All school and
academic certificates are required.
Have at least EIGHT years of working experience in Human Capital Development.
Submit a comprehensive CV, indicating detailed areas of responsibility as well as information of
activities outside the work environment.
Write an assignment of at least 10 pages (11-point font size with 1.5 spacing) with references about a
coaching topic, provided by the programme head. The assignment must contain a signed declaration of
own work.
Provide USB with at least two references (typically current or former line heads) who can testify about
the candidate’s managerial or related professional abilities. These references will be required to give a
detailed personal reference about the candidate on forms provided by USB.

The RPL selection process entails the following:
•
•
•
•

USB’s Admissions Committee (head of the programme and another academic) will conduct an in-depth
interview with the candidate.
If the Committee is of the opinion that the candidate has the ability to cope with the demands of the
programme, he/she may be admitted.
A recommendation of admission is sent via USB’s Academic Planning Committee to the Board of the
Faculty of Economic and Management Sciences for notification.
RPL candidates need to apply by 31 October each year to allow sufficient time for the assessment
process.

#KeepLearning
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Additional information for
international students
Study visa requirements for international students
All residential students who are non-South African citizens and are studying at USB require a study visa.
Prospective students should contact their nearest South African Mission (South African Embassy, Consulate or
High Commission), normally in their country of origin, to enquire about the requirements for study visas for
South Africa. Applicants are required to present themselves in person so that biometric data may be captured.
Students from West Africa and East Africa can also contact USB’s Office for West Africa, East Africa and Mauritius
(see contact details at the back of the brochure). All international students can contact the USB International
Office at international@usb.ac.za for assistance. All international students must hold a valid visa for their
intended activity prior to entering South Africa.

Notes on obtaining a study visa
•

•

•

•

Obtaining a study visa from the South African authorities takes approximately 12 to 16 weeks from the
date of application. However, some missions may process applications sooner. Sufficient time should be
allowed for study visa applications to be processed.
Your study visa application should include a copy of the letter offering a place on USB’s study
programme. This letter will be provided by USB’s Academic Administration once the application has
been approved. A place on the programme must be confirmed before a study visa application can
be considered by the South African Department of Home Affairs. Students should not proceed to
Stellenbosch University or USB without a valid study visa.
Although applicants are expected to determine exactly what they require to apply for a study visa,
they can expect to have to provide the following, among others: a police clearance certificate, proof
of medical insurance recognised in South Africa, a radiology report, proof of sufficient funds, and an
admission letter from USB. Your nearest South African Mission will be able to advise in this regard. The
onus falls on the student to make sure that he/she submits a complete application pack.
All documents should be certified and translated into English before submission (in order not to delay
the outcome of the application).

#KeepLearning
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Facilities, resources and services
•

•
•

•

•

“

Modern campus: Our lecture rooms are equipped with state-of-the-art technology which, among
others, enables remote students to attend lectures and speaker events from wherever they are in the
world. There are also various break-away rooms and communal spaces, a cafeteria (The Bell) with a
separate braai area, and a coffee shop (Space Bar).
ICT facilities: Interactive lecture rooms, free Wi-Fi, access to Microsoft 365, and extended support hours.
Library: The Stellenbosch University Bellville Park Campus Library (USBL) provides access to printed and
online local and international publications, books, journals and databases (including African Journal
Archive, Scopus, EBSCOhost, Gartner, Web of Science and Emerald). Our services include information
requests for master’s research assignments and PhD theses, academic literature requests, group and
individual training, LibGuides, LibChat, booking a seat service, current awareness for faculty, lending
service, and inter-library loan services. See library.sun.ac.za.
Career Leadership Office: This office will equip you with the know-how, connections and support
to lead your career with vision and purpose. We offer career counselling and coaching services, skills
and self-development support, personal development coaching, mentorship programmes, career
development sessions, learning events, psychometric assessments, skills gap exploration sessions, job
search support, and access to job opportunities.
Support services: Support to students is offered via touch points such as the Admissions Office,
Academic Administration, International Affairs Office and Alumni Relations Office.

This programme is about finding out what drives you as a coach and
developing your own coaching style. In the end, it will give you
the credentials to empower others through coaching.”
– Dr Nicky Terblanche, Head: MPhil in Management Coaching

#KeepLearning
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USB Alumni Association
A sense of belonging and access to lifelong learning and networking opportunities – these are some of the
advantages of becoming a member of USB’s Alumni Association when you graduate. We are extremely proud of
our more than 30 000 alumni who have excelled in managerial and leadership roles all over the world – many
of them at the highest level. Various channels are used to create ongoing conversations between USB and its
alumni, arrange opportunities for networking at regional level, offer access to continued learning and career
opportunities, and facilitate ways to give back to USB. Together, USB and its alumni create a powerful network
that contribute to the common good of society. See www.usb.ac.za/alumni.
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Contact us
MPhil in Management Coaching
Telephone: +27 (0)21 918 4246 | coaching@usb.ac.za | www.usb.ac.za/coaching
Carl Cronjé Drive, Bellville 7530, Cape Town, South Africa

Information sessions
Telephone: +27 (0)21 918 4246 | coaching@usb.ac.za | www.usb.ac.za/events

Selection tests
Telephone: +27 (0)21 918 4239 | coaching@usb.ac.za

USB Careers Office
Telephone: +27 (0)21 918 4187 | usb.Careers@usb.ac.za

International Affairs Office
Telephone: +27 (0)21 918 4196 | international@usb.ac.za

USB Alumni Office
Telephone: +27 (0)21 918 4212 | usbalumni@usb.ac.za

Office for West Africa, East Africa and Mauritius
Prospective students from can contact USB’s representative for assistance with applications, transcripts and visas:
Contact person: Marietjie van der Merwe
Telephone: +230 52 91 85 84
E-mail: marie@globalnatives.com

“

Use coaching to harness the collective strengths of teams.”

#KeepLearning

Yumna Saban’s reflections on the
MPhil in Management Coaching

Yumna Saban didn’t have the opportunity to study further
after completing high school. But by grabbing every
opportunity that came her way and believing in second
chances, she now holds an MPhil in Management Coaching
and started a coaching practice. Here she shares her
remarkable story:

Coming from humble beginnings, Yumna grew up in Cape
Town and could not afford to continue her studies after
grade 12. “I had to say yes to any form of training. Luckily
I was offered the opportunity to complete my Diploma
in Business Management Practice at a university in Cape
Town when I worked for a financial services company.”
A few years later, she decided to continue her studies
because she felt “stuck” in her job. “The reason I chose
the MPhil in Management Coaching was that my career
and passion were always aligned with people and
development. I was lucky that my studies was subsidised
by the National Student Financial Aid Scheme where I
worked at the time.”

When it rains, it pours
Yumna says initially balancing a full-time job with family
responsibilities (she has four children) and her studies
was a challenge. “I however learnt to trust myself and the
advice of the lecturers on planning and using additional
support.”
But then during her second year, things started to spiral
downwards. “I was extremely challenged as I experienced
a mobbing incident at work and as a result of the stress,
I was diagnosed with depression. I decided to resign and
I had to persevere through unemployment. My husband
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and I also decided to go our separate ways, so I went
through a divorce during my second year.”
She says to deal with course work she immediately
started with assignments and formed a small support
group with classmates. “We met and held each other
accountable. The support was much appreciated.”
On a personal level, she received therapy and her mom
supported her with looking after the kids when she had
to work on assignments. “I had to set aside everything
else and only prioritised what I needed. At work, I
delegated and it was a great time for me to follow a talent
path with my staff who eventually started to step up,” she
says.
And then things started to look up again. “After I
submitted my thesis, I decided to submit a complaint
at the Commission for Conciliation, Mediation and
Arbitration (CCMA) and won. Luckily, just before
lockdown, I was reinstated in my original role as
Operations Manager.
“It was at this time that I had to move back to my home
and my ex-husband and I decided to date again. We
got married in October last year. Who says we don’t get
second chances!”
To top it off, she received a mark of 72% for her studies.
“This was simply unbelievable due to the immense
change and transformation I needed to endure during
my final year. God was with me and He pulled me
through.”

Starting a coaching consultancy
Her thesis was based on organisations’ appetite
for coaching. “I applied all my coaching skills in my
department by coaching future team leaders (middle
managers) as well as the quality assessors who interacted
with the 100 staff at the time. The idea was to encourage
them to share the coaching experience with the staff and
this was welcomed,” she says.
Yumna went on to register her coaching practice,
AQIA Coaching Consultant, in 2019, which officially

started trading at the end of 2020. The company
offers various coaching and business services both
locally and internationally. “I love encouraging others
and motivating them to achieve their goals. With the
academy, I aim to help any aspiring coach or experienced
coach move forward or take action to achieve their
dreams.
“With the Covid-19 pandemic, many people lost their
jobs. The skills and experience are currently sitting in the
unemployment market. By polishing this talent, we can
only achieve positive outcomes in building better homes
and communities,” she says.

Coaching through a global pandemic
Yumna says with the announcement of the nationwide
lockdown in March 2020, the programme assisted her in
two significant ways. “I was able to practise my coaching
skills on myself, my family, my friends and my colleagues
where I allowed them to process their fear, stagnation,
and feelings of helplessness through interactions with
me. I was also able to set aside my l fears and focus on
the situation at hand, which made a huge difference in
managing stress in my immediate environment.
“Secondly, I decided to use the lockdown time to initiate
my coaching business because I needed a distraction.
More and more clients were signing up on social media
due to the lockdown restrictions and this soon became
the coaching market. While many were challenged
due to unemployment, I was able to apply my skills
and continue to earn an income. If I did not have the
experience of the MPhil in Management Coaching, I
would surely have been part of the panic-stricken world,”
she says.
She also believes the programme equipped her with the
skills to positively influence her children. “It improved my
ability to be a better mother and partner and the impact
was not only on myself, but it continues to influence
my family, my friends and everyone I am in touch with,
hence making the value sustainable.”
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Other highlights included the diverse friends she made
during the programme. “I also love learning, and the
knowledge gained during these two years was rewarding
on many levels. The practical coaching exercises as well
as the run-up to the final assessment was nerve-wracking
but so rewarding as well. The staff were just amazing and
knowledgeable. I felt comfortable in trusting them to
help me through the journey,” she says.

The importance of #KeepLearning
Yumna says there are many reasons for lifelong learning.
“I believe that knowledge is the tool to remain authentic
in your working environment. It also prepares you
to adapt to various situations and broadens your
perspective on them.
“Unique ideas and initiatives are born when you have
several perspectives and can think systematically. You
can indulge in conversations, debate and question your
options, which leads to better decision-making and a
better life journey,” she says.
She also believes lifelong learners constantly reinvent
themselves and therefore are better prepared for
promotions and other opportunities, which creates
confidence and purpose to build a better future for
others. “I would never have accomplished what I did
in my life if I didn’t keep on learning. I would probably
be working in a tedious job, oblivious to my purpose,
dreams and hopes.”

Empowering others
Next, Yumna wants to launch the AQIA Coaching
Academy as a one-stop service provider of choice for
aspiring, new and experienced coaches. “The Academy
will be at the forefront of coaching development with
best-practice knowledge that will be easily accessible to
the clients and continue to grow a smart, efficient, clientcentric organisation focused on developing world-class
coaches, mentors and leaders.
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“I would also like to collaborate with my fellow students
at the business school to support women empowerment
and business development,” she says. “I am in love with
coaching because I can see the impact it can have in the
world. I am also passionate about empowering others,
finding the sparkle in their eyes and making them shine
even brighter. I love seeing others succeed and achieve
their goals.”
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