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#KeepLearning – your future depends on this

Relevance, reskilling and leadership
How does one remain relevant in a world of rapid change, disruptive
technologies and growing uncertainty?
You #KeepLearning. You keep reskilling and reinventing yourself to acquire
sought-after skills, communicate the bigger picture, and help build back a
better world.
But there is another layer of learning that is increasingly called for all over the
world – the competence to take on the role of responsible leader.
Both of these capabilities – responsible leadership and reskilling – can be
acquired through USB’s internationally accredited MBA. We feel so strongly
about leadership development that this module spans the entire two-year
programme. Over and above leadership competencies and quantitative skills,
our MBA also has a strong focus on contemporary decision-making skills,
strategic thinking, cross-cultural skills and digital enterprise management.

A transformative learning experience
Our MBA will provide you with a transformative learning experience to acquire
the leadership skills, thinking frameworks and capabilities you need to find your
way forward – regardless of whether you see your future self in an executive,
managerial, specialist or entrepreneurial position.
USB’s broader areas of expertise include business management, development
finance, futures studies, leadership coaching, leadership development, project
management and financial planning. All our programmes benefit from these
areas of expertise in one way or another. It also creates ample opportunities for
continued growth.
Your preparedness for the future starts with a well-benchmarked business
management degree – the MBA of Stellenbosch University’s business school. It
will take you on a learning journey designed for both personal and professional
growth.
Own your future. Enrol for USB’s MBA.
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Message from the
Director of USB
Thank you for your interest in the University of
Stellenbosch Business School. You have come to the right
place to develop your managerial potential, enhance
your critical thinking and prepare yourself to make a
difference as a responsible leader.
Our school is a recognised African leader with a global
reputation. We are the first business school from an
African university to achieve the Triple Crown of business
school accreditations – AACSB, EQUIS and AMBA, putting
us among the top 1% of business schools worldwide.
We led the way as one of the first business schools
to integrate responsible leadership into all of our
programmes. We have underlined our commitment to
having a positive societal impact through our values of
excellence, value creation, equity, accountability, respect
and compassion.

MARK SMITH
Director, USB

•
We led the way in developing a teaching and learning
model that blends the best of technologies and face-toface experiences. These capabilities helped us respond
to the challenges of the pandemic and now to innovate
in order to provide you with a transformative learning
experience.
A programme at Stellenbosch University’s business
school will also provide you with a number of other
qualities:

•

•
•

•
•

Our global standing and reputation means that
the standards of our academic programmes,
infrastructure, and learner support are benchmarked
against the best.

We are deeply committed to being an African school
with a global reputation, providing locally and
internationally relevant content.
We are committed to being a research-led business
school, a mark of academic excellence and resource
for our teaching.
We will expose you to entrepreneurial opportunities
in order to create value for budding entrepreneurs.
We will widen your strategic and leadership vision
while also equipping you with operational skills
required across business functions.
Our commitment to excellence encompasses the
whole pedagogic journey, starting by carefully
assisting you to select the right pathway from one of
our suite of programmes.

#KeepLearning

As we look to the future there are many
uncertainties – but knowledge, critical thinking,
and a transformative learning experience will
ensure you are ready. And becoming part of our
alumni community comes with a life time of
future learning opportunities.
Ultimately, the school is committed to making a
difference through you, our graduates, and being
a source of value for a better world.

“

“As we look to the future there
are many uncertainties - but
knowledge, critical thinking, and a
transformative learning experience
will ensure you are ready.”
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Message from the
Programme Head
The world in which we live and work changed forever in
2020. The Covid-19 global pandemic has changed how
businesses create, deliver and capture value. However,
while the world is navigating the impact of the pandemic,
we cannot lose sight of challenges such impeding climate
change, increased global nationalism and growing
inequality. As a society we can only address these issues
by being courageous, and by changing the way we look
at things so that the things we look at can change.

Dr Jako Volschenk
Head: MBA

If you believe that business can be a force for good, and
if you wish to be part of the generation of leaders that
bring about positive change, the USB MBA is the right
place to be for you.
Through transformative learning, the USB MBA aspires
to develop responsible leaders who positively impact
society. If you choose to enrol for an MBA, you will
emerge from this business degree in two years’ time as
a person with strong management skills and valuable
leadership abilities.
The USB MBA will help you see the world in new
ways through curated content and innovative learning
interventions. We are proud of the enhanced ability of our
MBA students to make decisions, think strategically, and
communicate their vision to others. Equally important,
we would like you to see yourself in new ways.
We do not see things as THEY are – we see the world
as WE are. The USB MBA is globally known for creating
responsible leaders and stewards of society. We would
like our students to contribute to a better world by
balancing the needs of multiple stakeholders.

People, planet and profit are not opposing entities, but
co-creators of a thriving world.
The greatest opportunities for business leaders of the
future lie in solving the big problems of the world. In
fact, we believe that a business that does not make
the world a better place should not exist. USB is a
business school that operates in a country and on a
continent with many of the most pressing problems that
society is facing. Here, impact is not a choice but a vital
component of doing business.
If you wish to be part of positive change, the USB MBA is
a good start.
I would also like to encourage you to speak to alumni of
the business school, and look at social media to see more
about the impact made by our alumni and students.

#KeepLearning

“
No business should exist if it does
not make the world a better place.”
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10 reasons to study at the
University of Stellenbosch
Business School
1. #KeepLearning The global coronavirus pandemic has forced us to rethink
just about every aspect of our lives. How do we make sense of it all? How do we reskill
ourselves to ensure we are not left behind? USB’s programmes are particularly suited to
help you unlock the skills you need to navigate this next normal, reinvent your business
and build back better than before.

2. Study at a school with 3 international
accreditations USB was the first school from an African university to receive all
three international accreditations: AACSB, EQUIS and AMBA. The school is well ranked in
South Africa and Africa, and also globally.

3. Grow as a responsible leader USB’s mission is to develop
responsible leaders who can help to bring about positive change and societal resilience.
Leadership development is part of the DNA of all our programmes – our MBA in particular.

4. Let the convenience of Blended Learning work
for you The Blended Learning format, in which most of our programmes are offered,
enables you to attend class on campus or remotely via an internet-linked laptop. This
means you will be able to immerse yourself in a premium learning experience from
wherever you are in the world. We have been investing in this technology since 2015 and
our lecturers are trained in the art of virtual facilitation and teaching.

5. Gain a global perspective USB is part of Stellenbosch University,
an international institution of distinction and the top research university in Africa. USB
has partnerships with business schools on all the continents and has a presence in
various African regions. Joint research, faculty members serving on international boards,
international memberships, joint conferences, and exchange opportunities contribute to
USB’s global perspective of business knowledge.

#KeepLearning
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6. Tap into our areas of expertise USB has become known for its
African-focused, but globally relevant, expertise in areas such as sustainable development,
futures research, development finance, ethics and corporate governance, responsible
leadership development, leadership coaching and emerging-country economics. The
quality of the lecturers on USB’s core courses has been rated as excellent by 89% of USB’s
alumni in a Financial Mail survey. USB has the highest average number of citations for
core faculty of any business school in South Africa and Africa. You can therefore trust us to
curate the learning content you need to succeed as a leader.

7. Use collaborative learning to your advantage
Our students come from different industry backgrounds, cultures and geographies. This
diversity enables them to learn from one another and to work with different perspectives.
Our alumni regularly cite collaborative learning as a highlight of their learning journey.

8. Benefit from the school’s business connections
Our close cooperation with industry ensures an academic offering aligned with the
needs of the world of work. Collaboration also leads to commissioned research, access to
employers’ recruitment platforms, and increased societal impact through initiatives such as
USB’s Small Business Academy, Lion’s Den and Consulting Club. We have local and global
business leaders on our Advisory Board.

9. Remain relevant through the business 			
knowledge we share We create business knowledge through our research
centres; the research undertaken by our faculty members, research fellows and students;
conferences; and academic and industry partnerships. We share our research on various
platforms – like our journals, USB Management Review and speaker events.

10. Join a school with strong social impact

At USB, social
impact is about creating hope for people and advancing change for a flourishing world.
This emanates from our teaching, learning and research as we strive to be responsible
leaders who work with others to enhance quality of life, create a spirit of generosity, and
work for a fair and just society.

#KeepLearning
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Overview of USB’s MBA
USB’s MBA is rigorous, as can be expected from a programme with three international accreditations. It
balances solid quantitative modules with personal development and leadership skills. Collaborative learning –
where students learn from each other – is a key feature of the USB MBA. Our MBA students are mature people:
60% of them are older than 35 years. Also, our students are diverse in terms of their undergraduate studies,
work experience, geographies and cultures. The tacit knowledge of each student adds depth to collaborative
learning.

3 international
accreditations

Responsible
leadership
as key focus

Flexibility:
2 formats | 4 streams

International Study
Module abroad
included

Global perspective
with unique
African
contextualisation

Contemporary
decision-making
skills

“

Continuous learning ensures that we can adapt to life changes and
challenges. Learning keeps you updated on the world’s trends, and it also
ensures that we continue to grow both on a technical and personal level.”
– Mekupi Kambatuku, USB MBA alumnus

#KeepLearning
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NQF level
SAQA credits
Two formats:					
Modular MBA (2 years)
Blended Learning MBA (2 years)
4 streams:
Generalist, Health Care Leadership, Management
of International Organisations, and Project
Management
Learning activities:
USB is globally recognised for its innovative
learning environment. Lectures, guest lectures
by practitioners, tutorials, small teams (small
study groups), simulations, practical workplace
experience and independent self-study. All learning
activities are strongly supported by an online
learning management system.
Course content:
The carefully curated course content is embodied in
a series of lectures and group discussions, blended
with course material composed of comprehensive
course outlines, text books, case studies and journal
articles.
Assessment:
Assessment is practice-based and mostly through
the application of the theory within the student’s
chosen context via assignments. Tests can be
written on campus or via our secure proctoring
service from any approved remote location.
The final performance mark is based on online
assessments, individual and group assignments,
class participation, simulations, class presentations
and the analysis of case studies. The continuous
assessment system implies that there is no
opportunity to resubmit assignments to improve
grades. Tests take place between block weeks
(Modular MBA) or in between classes (Blended
Learning MBA), and not during scheduled class
times. Detailed regulations for the MBA degree are
included in the Calendar of Stellenbosch University.
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Group work and diversity:
Group work in a context of diversity is a characteristic
of the USB MBA. People from diverse backgrounds
and with different strengths will be asked to work
together on projects and to rotate leadership within
such groups. This will allow students to learn from
one another, and will help to prepare them for reallife situations in the world of work.
Language of tuition:
English
Time management:
You need to be aware of the time demand of MBA
studies and you need to arrange study time with
your employer and family beforehand. Here is a
rough guideline: For every 1 hour spent in class, you
need to set aside 3 hours for preparation and selfstudy (reading, assignments, group work, etc.). The
class programme of the USB MBA takes up around
448 hours. Prioritisation is therefore crucial.
Place of delivery:
Classes are presented at the USB campus in the
Tyger Valley business district in Northern Cape Town
(modular format) or via the high-tech classrooms
where you join the class via any internet-linked
laptop in real time and from anywhere in the world
(blended learning format).
Information sessions:
USB hosts various online and/or on-campus
information sessions during the second half of
the year. This is where you can obtain first-hand
information on USB’s programmes and meet faculty
members, alumni and support staff.
See www.usb.ac.za/usb-events/ for dates and
booking details. Or send e-mail to mba@usb.ac.za
or call +27 (0)21 918 4246.
Faculty:
Besides its full-time and part-time academic staff,
many of whom have distinguished themselves as
organisational leaders, USB welcomes international
academics and experts to lecture on its MBA. This
gives you exposure to academic learning and realworld experience from across the globe. See USB’s
faculty at www.usb.ac.za/usb-people/.
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Key competencies you will
acquire with USB’s MBA
Lead with responsibility
USB is strongly committed to your development
as a responsible leader with its MBA focusing on
personal leadership (me), relationship leadership
(we) and organisational or strategic leadership (work
and world), ultimately leading to organisational
performance. This bespoke journey spans the
entire MBA. This know-how will enable you to hold
yourself, your teams and your company to a higher
standard as custodians of society’s institutions
and organisations. Overall, USB’s MBA is about
transformative learning – equipping you with the
skills, tools and thought processes to turn whatever
you are doing into a source of value for a better
world.

Operate on senior management level
The USB MBA will give you an astute understanding
of all aspects of business, enabling you to operate
at senior management level in any industry. You will
know how to design and implement strategies, solve
complex problems in an increasingly competitive
and volatile context, operate in a global environment,
and understand the role of business in society.
You will also be able to evaluate reports, interpret
financial statements and assess policies.

Function globally
The USB MBA curriculum is designed to develop
you as a responsible leader who can function
in any position, anywhere in the world. You will
attend an International Study Module at an
international business school and touch base with
global companies (depending on Covid-19 travel
restrictions). You will meet international lecturers

and students in class. In addition, USB’s partnership
agreements with business schools around the world
hold the potential of exchange studies, participation
in international competitions for MBA students,
engagement and networking.

Acquire expert decision-making skills
You will acquire decision-making skills based on a
combination of numeric methods and qualitative
techniques. This will enable you to apply techniques
to analyse and contextualise information for decision
making, and to support complex business decisions.
The context in which you will acquire these skills is
the developmental potential of Africa’s economies
and the African context of risk and opportunity.

Think strategically
You will learn how to analyse and evaluate a business
environment using appropriate theories to formulate
suitable strategies or strategic solutions. You will
also learn how to apply cross-cultural skills and a
global understanding in your business interactions.
This includes an understanding of the interwoven
nature of economics, politics, technology, society,
demographics and culture, and its impact on
economies and businesses.

Understand the interlinked roles of
organisational departments
You will acquire a thorough understanding of
the interlinked roles of all the functional areas of
an organisation – including finances, operations,
information systems, marketing, organisational
behaviour and support services. This will enable you
to manage across functional areas, gain insight, align
resources and make well-informed decisions.

#KeepLearning
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Responsible leadership
USB believes leaders are developed, not born. Therefore, each MBA student follows a bespoke Personal Leadership
Development Journey in the Leadership Development module. This journey focuses on personal leadership,
relationship leadership and organisational or strategic leadership to deliver organisational performance. On this
journey, you will acquaint yourself with the theory and practice of responsible leadership through:

•

Exploring and enhancing personal authentic leadership

•

Narrative learning

•

Experiential learning

•

Work-based and action learning

•

Reflective learning and confronting “knowledge” that is “not true”

•

Leveraging strengths and development potential

•

Cutting-edge research in neuroleadership

Levels of leadership dimensions and competencies acquired on
USB’s MBA Leadership Development Module
Intelligence
competentices

Leadership
dimensions

Emotional
Intelligence
competencies

Personal
leadership

Social
Intelligence
competencies

Relationship
leadership

Cognitive
intelligence
competencies

Organisational/
strategic

Systems
thinking

Leadership
performance

Organisational
performance
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2 formats: Modular and
Blended Learning
You can choose the Modular MBA or the Blended Learning MBA, both running over two years. Both cohorts
will suit those who want to study while they work, and both cover the same content.

2 formats: Modular and Blended Learning
Advantages of the Modular MBA
The Modular MBA consists of blocks
of classes spread over two years. Each
block runs from the Monday to the
Saturday. This allows you to implement
your newly acquired skills at work from
the start. You can therefore study at
USB even if you live further afield as
you only need to travel to USB a few
times a year. (USB may, depending on
student numbers, decide to split the
Modular group into two intakes).

Advantages of the Blended Learning MBA
The blended learning MBA comprises compulsory on-campus
blocks as well as classes that can be attended either online
(delivered synchronously with the on-campus classes) or on
campus in person. Detailed schedules are available on USB’s
website.
The Blended Learning MBA has one on-campus study block at
the start of Year 1 and two on-campus blocks during Year 2. In
between, you attend weekly classes online or on campus (with
the option of online attendance depending on the Covid-19
pandemic’s lockdown levels). This format requires the minimum
leave from work. It also lowers the opportunity cost to do an MBA
at USB as it reduces travel and accommodation costs. This format
is popular with students from the greater Cape Town area who
can attend classes on campus one evening a week, as well as with
students from further afield, including other African countries
and beyond, who can attend one evening class per week via any
internet-connected device. During Year 1, blended learning classes
are presented on Wednesday evenings. During Year 2, blended
learning classes are presented on Tuesday evenings.

Duration:
2 years (class programme and research
assignment)

Duration:
2 years (class programme and research assignment)

Advantage:
Flexibility. Study while you work, with
in-class experience and focused studies
without work interruptions.

Advantage:
Flexibility. Study while you work, with the flexibility of digital class
attendance, which means minimum time away from work.

#KeepLearning

More about blended learning: Attend class from anywhere in the world!
The blended learning format allows you to join the class in real time in one of two ways: online or on
campus. The online classes are delivered synchronously with the on-campus classes.
USB’s high-tech classrooms enable you to immerse yourself in a premium learning experience using an
internet-linked laptop from wherever you are in the world. We have been investing in this technology since
2015 and our lecturers are trained in the art of virtual teaching.
This virtual environment enables you to actively participate in classroom discussions – whether you are
logging in from an airport in Paris, a boardroom in Lagos, or your office at home.
Also see usb.ac.za/blended-learning/.
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Four streams:
Generalist, MIO, HCL and PM
USB’s MBA offers a generalist stream, for those who want to manage the functional areas of any business at senior
manage level, and three focal-area MBAs, for those who want domain expertise at senior management level in Health
Care Leadership, Managing International Organisations or Project Management:

Generalist

MIO

The MBA with generalist modules can be applied
in businesses ranging from entrepreneurial startups to multinational corporations in any business
sector

The MBA stream with modules in Managing
International Organisations (MIO) can be applied
in international organisations like the UN,
development agencies and global foundations

HCL

PM

The MBA stream with modules in Health Care
Leadership (HCL) can be applied in the public
and private health care industry

The MBA stream in Project Management (PM) can
be applied in any industry to ensure the successful
delivery of projects in a competitive environment
based on a thorough understanding of the business
management of projects.

The stream-specific modules of the MBA MIO, MBA HCL and MBA PM are offered during the second year of enrolment
in the Blended Learning format, irrespective of the format chosen for the first year of study (i.e. Modular or Blended
Learning).
All students will graduate with an MBA from Stellenbosch University. If the student followed a focal area – i.e. Health
Care Leadership, Management of International Organisations, or Project Management – this will be displayed on their
MBA degree certificates.

Generalist

#KeepLearning
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Generalist MBA
Overview

The MBA consists of 18 compulsory modules (including the International Study Module, the flagship Leadership
Development Module and the Research Assignment) and two electives.
You can customise up to 30% of your MBA, depending on which electives and International Study Module
you select, and on the topic of your Research Assignment. The research part will add depth to your learning
experience as it provides you with a structured method and rigorous process to answer a question or solve
a real-life challenge. It will also give you the ability to make a value judgement on research presented at
managerial level.
Important: USB reserves the right to modify the contents of subjects and to combine subject matter for better
integration of learning areas. This is in the interest of the continuous improvement of the curriculum.

Who should enrol?

•
•

“

Those who want senior-level business management expertise to apply in businesses ranging from
entrepreneurial start-ups to multinational corporations in any business sector.
Managers, professionals, specialists and entrepreneurs who want to acquire responsible leadership
skills, exceptional decision making skills, strategic thinking skills, effective communication skills and an
understanding of the role of business in society.

After completing the MBA, I can attest that it is transformative, fulfilling
and an authentic programme.”
– Mekupi Kambatuku, USB MBA alumnus
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Generalist MBA
The 18 compulsory MBA modules
Accounting for Decision-Making

8 credits

This module covers management and financial accounting; internal financial information used in making
strategic decisions; external financial information; costing systems; budgeting; and the interpretation and
analysis of financial statements.

Business Communication Skills

4 credits

The module is about effective verbal and written communication in a connected global world; interactive and
practical approaches; the elements of persuasive writing; reader-centred language, style and structure; and
presentation skills focusing on engaging different audiences.

Business in Society

8 credits

This module focuses on the application of responsible leadership through sound decision making in matters
related to the environmental, social and economic impact of an organisation’s activities. It includes the
conceptual, strategic, operational and regulatory aspects that leaders have to incorporate in optimising an
organisation’s contribution to sustainable development in a local and global context.

Contemporary Decision-Making

12 credits

This module covers both qualitative and quantitative decision making techniques. This includes systems
thinking; complex problem solving; problem structuring methods; causal loop diagrams; regression analysis and
inference; multiple criteria decision analysis; linear programming; and simulation modelling.

Corporate Finance

12 credits

This module focuses on the aims and functions of corporate finance, financial analysis; management of working
capital; financial markets; strategic investment and financing decisions; dividends; cost of capital, risk and
required rate of return; valuation and acquisitions; and an introduction to derivative instruments.

#KeepLearning

16

Generalist MBA
The 18 compulsory MBA modules
Digital Enterprise Management

8 credits

This module covers operating models, customer value propositions and the digital transformation; from
business strategy to IT architecture; IS investment decision; common technology adoption and dispersion
theories; decision making when faced by big data; systems development life cycle and iterative development
methods; IS impact on business risk from a security and ethical perspective; and the impact of artificial
intelligence on management and society.

Economics for Managers

8 credits

This module covers the meaning of economics and economic systems, economics influences on society;
globalisation and international economic integration; the African context; the application of the principles of
supply and demand in a market economy; the interaction in macro-economic forces; economic growth and
development; inflation; unemployment; the balance of payments and exchange rates; the reasoning behind
economic policy decisions; and the impact of such decisions on the managerial function.

International Study Module

8 credits

The module deals with doing business in the target country; relevant models and frameworks of the theory
of management and related fields as applied in the target country; the identification and exploiting of
opportunities for business; the cultural and societal framework of the target country; challenges of globalisation;
and geo-economic and geo-political frameworks.

Leadership Development

16 credits

This module is aimed at leveraging the student’s own personal and authentic leadership style to develop
sustainable high-performance teams and organisations within an ever-changing world of work. It also covers the
changing leadership context; authentic and personal leadership; EQ development; and organisational change
and transformation practices.
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Generalist MBA
The 18 compulsory MBA modules
Managerial Accounting

8 credits

This module explores the understanding of management accounting and financial accounting; cost concepts
applied by managers in internal financial information; financial information disclosed in the financial statements
(with specific focus on the cash flow); sustainable growth rate; and financial health.

Managerial Statistics

8 credits

This module covers data description; probability; probability and sampling distributions; estimation; tests of
hypotheses; correlation; regression; and contingency tables. The focus is on managerial decision making and the
use of data for management, not the techniques themselves.

Operational Excellence

8 credits

This module covers the following: resources, capabilities and the impact on operations strategy; the
transformation process design and value stream mapping; continuous improvement and business process
design; measuring operational excellence; Theory of Constraints; Six Sigma; Lean Operations; quality control and
the role of statistical techniques in quality; the impact of technology on operations.

Organisational Behaviour

8 credits

This module looks at high-performance people management; approaches to organisational structure; career
development; and talent management.

Perspectives on African Frontiers

8 credits

This module develops an awareness and understanding of the following: the diversity of African countries
and the business opportunities offered in these countries; an overview of demographic, social, economic and
technological factors that impact doing business in and within Africa; and risk management in the African
context. The module concludes with a panel discussion on Africa.

#KeepLearning

18

Generalist MBA
The 18 compulsory MBA modules
Research Methodology and Assignment

45 credits

The module comprises three distinct activities of learning. The first activity comprises the teaching of an
appropriate research methodology foundation in class. The second activity is a workshop-based phase to
guide students to develop a research proposal (with the assistance of faculty members in the discipline of their
interest). The third activity is the research assignment where students work independently to accomplish their
research objectives, under the guidance of a supervisor.

Strategic Analysis

8 credits

This module serves as an introduction to the field of strategic management, while simultaneously providing
students with the opportunity to apply the contents in the following modules. Three themes are covered:
Introduction to strategic thinking; Strategic direction and environmental analysis: strategic awareness and
agility; and an integrated case study analysis.

Strategic Management

12 credits

The module is a capstone course on the MBA where the knowledge and practices associated with the different
functional management areas is combined with the thinking frames and practices of strategic management.
This module is divided into six themes: The philosophy of strategy; Strategy development; Strategy innovation;
Strategy execution; Entrepreneurship; and Managerial innovation. The following overarching strategic themes
from the MBA will be reinforced in the content of this module: Entrepreneurship, Innovation, Complex problemsolving, Stewardship and the International context.

Strategic Marketing and Branding

8 credits

Through this module students will explore the strategic analysis of marketplace potential, risk and organisational
activities from a marketing perspective; gain insight into the strategic marketing and branding process, the
setting of marketing objectives, segmentation, targeting, brand positioning and the marketing mix to deliver a
competitive advantage; and learn to develop marketing and brand strategies.

19
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Generalist MBA
Choose electives to acquire areas of specialisation
You need to do two electives from a list of topics clustered into the following themes:

•

Decision Sciences

•

Entrepreneurship and Innovation

•

Ethics and Sustainability

•

Finance and Economics

•

Human Resources and Leadership

•

Information and Technology Management

•

Marketing Management

•

Operations and Project Management

•

Strategic Management

Important:
The electives differ from year to year based on the selections made by the students. Students on the HCL, MIO and PM
streams may be restricted in the electives from which that they can choose (i.e. they need to do the stream-specific
electives).

#KeepLearning
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Generalist MBA
Use the International Study Module to expand your global mind-set
All MBA students travel to global destinations for the compulsory International Study Module (ISM). The aim of
this academic and cultural immersion is to develop managers with a global mind-set, to prepare you for work
in a global environment, and to help you understand cultural differences in order to turn cultural competence
into a competitive advantage. The module includes company visits and cultural activities. The cost of the ISM is
included in the MBA study fees at a fixed dollar rate.
In 2020, all the ISMs were virtual as a result of the Covid-19 pandemic’s travel restrictions. The MBA study visits
included the UK (Managing around the World: International Roundtables for Practicing Managers), Ireland
(International Healthcare Management), USA (Bentley: Creativity and Innovation, or Berkeley: Innovation and
Entrepreneurship), South Korea (Innovation and Technology in Operations Management), Brazil (Innovation for
Sustainability in Emerging Markets), Mexico (Strategy and International Business in Emerging Markets), Finland
(High-performance Leadership), Austria (Managing International Organisations) and France (Innovation).
You can also opt to do your International Study Module on Global Business Innovation at one of the EMBA
consortium business schools in Italy (Bologna Business School), Brazil (Coppead Graduate School of Business),
UK (Cranfield School of Management), India (Indian Institute of Management at Ahmedabad), Japan (Keio
Business School), Russia (Moscow International Higher Business School – Mirbis), Turkey (Sabanci University) and
the USA (San Jose State University). Read more about the EMBA consortium below.
Note: Students in the HCL, MIO and PM streams may be restricted in the ISM destinations from which that they
can choose.

About the EMBA Consortium
The EMBA Consortium for Global Business Innovation is the result of collaboration by 11 business schools –
including USB – located in key regions around the world.
Every year, at the same time, each school offers a week-long programme to MBA students from the participating
schools. By offering a global portfolio of geographically focused programmes, students can confront the reality
of doing business in vastly different settings in ways that reinforce previous learning and provide a global
perspective on business innovation. By living in and learning from different markets, teachers, colleagues,
companies, government institutions and cultures students will experience a paradigm shift that will serve them
well for years to come.
Find more details at https://embaconsortium.org/.
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Generalist MBA
More about the Research Assignment

Concurrent with the latter part of the MBA, you need to compile a Research Assignment of 50 to 70 pages
on a management-related problem. This assignment may be based on an identified problem in your work
environment. Results obtained from the research could therefore benefit both you and your employer. The
research should be conducted in a scientific manner (it should be replicable) and should add depth to your
learning experience and knowledge of real-life business (it should be reliable). The research assignment serves
as an example of how to handle business challenges by following a robust research process. This experience also
gives you the ability to make a value judgement on research presented at managerial level in the workplace.

Optional: Exchange studies abroad

MBA students who have performed well during their first year, can choose to complete part of their studies
at one of USB’s overseas partner schools. This will enable you to earn credits towards the USB MBA by doing a
module or summer school abroad. Exchange studies are optional. In 2020, various students attended virtual
summer schools. In 2019, before the coronavirus pandemic, a total of 40 MBA students visited business schools
in China, Denmark, Finland, France, Germany, Mexico, the Netherlands, Norway, Czech Republic, Austria and
the USA for electives and summer school studies. Please note that only students who have showed consistent
academic performance will have the opportunity to enrich their MBA through exchange studies.

“

The pandemic has proven how fast our world can change. The fast-paced
changing world necessitates learning.”
– Mekupi Kambatuku, USB MBA alumnus

MIO
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MBA stream in Managing International Organisations
Learn how to apply globally responsible leadership
in an international development context

The MBA focal area in Managing International Organisations (MIO) equips students with the tools, theories
and frameworks to lead successfully in international organisations that play a fundamental role in shaping the
trajectory of global sustainable development at the interface of international politics, business and society.
International development organisations include the UN and its specialised agencies (like the World Health
Organization, World Tourism Organization and International Fund for Agricultural Development), global
organisations like the World Bank, Red Cross, International Organization for Standardization (ISO), the African
Union, the World Economic Forum, the International Labour Organisation, and the broad spectrum of global
philanthropic foundations. It also includes organisations working in environmental, social and corporate
governance (ESG) contexts, such as the UN-supported Principles for Responsible Investment and the Global
Reporting Initiative, and organisations with global sustainability agendas.
The stream-specific modules of the MBA MIO are offered during the second year of enrolment, and will enable
students to integrate and apply their learning from the MBA core modules within the context of international
organisations. Some of these lectures will be presented by senior UN leaders from the United Nations System
Staff College (UNSSC) who have co-designed the MBA MIO with USB. Therefore, during the second year, students
will learn from both academics and senior leaders with expertise in managing international development
organisations.

Who should enrol?
If you are looking for a meaningful career at an international organisation with global influence, USB’s MBA MIO
will stand you in good stead.
•
•

•

Professionals or managers working in international organisations, development agencies, and foundations
or NGOs, and who want to fast-track their careers
Managers from private and public sector institutions who want to expand their cross-sector agility,
especially by improving their skills for leadership in complex and conflict-ridden multi-stakeholder
contexts
Professionals who want to transition to working in international development organisations or in
organisations with a strong environmental, social and corporate governance (ESG) agenda

MIO
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MBA stream in Managing International Organisations
Programme format

Year 1:

Students who want to specialise in Managing International Organisations start with either the
Modular MBA (blocks of classes spread over the year) or Blended Learning MBA (orientation block plus weekly
classes online or on campus).

Year 2:

During their specialisation year, MBA MIO students attend one on-campus block at the beginning
of the year, followed by Blended Learning classes on Tuesdays (16:00 – 20:20) and one on-campus electives block
towards the end of the year.

Overview of USB’s MBA stream in Managing International Organisations (MIO)

Year 1

Year 2

Modular or Blended Learning

Blended Learning

13 core MBA modules in Year 1

3 stream-specific core modules in Year 2

Accounting for Decision-making | Business
Communication | Business in Society | Contemporary
Decision-making | Digital Enterprise Management |
Economics for Managers | Organisational Behaviour |
Strategic Analysis | Managerial Accounting | Managerial
Statistics | Operational Excellence | Strategic
Management | Strategic Marketing and Branding
See Generalist MBA for information on the contents of
these core modules.

•
•
•

International Organisations Leadership
Diplomacy in Complex Systems
Finance for Development

International Study Module
MBA MIO students attend an International Study
Module focused on the management of international
organisations.

Electives (choose 2)

•

•

MIO electives (focused on topics that deal with
the management and operational complexities
involved in achieving sustainable results in the
work of the United Nations and similar 		
international organisations)
Electives from USB’s generalist MBA

Throughout
Leadership Development Module | Research Assignment
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MBA stream in Managing International Organisations

MIO’s stream-specific core modules
International
Organisations Leadership

This module provides an overview
of International Organisations
(IOs) with a focus on current
contextual challenges, multicultural dynamics, governance
and decision-making processes
and effective leadership. Students
will evaluate the leadership,
organisational development,
stakeholder engagement
challenges and decision-making
processes of different types Of
International Organisations (like
the United Nations, African Union,
World Economic Forum and
International Labour Organization).
Opportunities on how IOs can
shape public policy, determine
global action and affect nationstates and international business
will also be explored in this
module.

Finance for Development

Diplomacy in Complex Systems

This module equips students with
the skills required to identify and
analyse international sources of
financing for development and
how they may optimally contribute
to the development process.
Of special interest will be the
collaboration between different
role players from various sectors
to make the funding and the
achievement of the Sustainable
Development Goals (SDGs)
possible.

This module equips students with
the know-how to conceptualise,
analyse and operationalise
diplomatic leadership within
complex socio-political
environments. The module
recognises that complexity
presents both within the
context of the problem sought
to be addressed (e.g., market
development in a conflict-affected
area), and at the level of the
coalitions required to be mobilised
for positive change (e.g., across
local and international, market
and non-market actors whose
relationships may be conflictual).
In the context of this module,
“diplomacy” means catalysing
the efforts by leaders inside
and outside of international
organisations who share the
challenge of accountability for
results without control over
resources or actors, and who need
to manage tensions between
various efforts.
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MBA stream in Managing International Organisations
MIO’s electives
Choose two electives from the stream-specific electives offered, and/or from the electives offered on
the generalist MBA. Previous MIO electives included:

Managing for Results

Strategic Leadership in the UN: People & Vision

This elective focuses on the leadership and
management of projects and programmes,
implementation of changes, and strengthening
capacities across sectors to deliver on the 2030 Agenda
for Sustainable Development. This elective will help
students to adopt the key practices and tools of
project management, including delegation of tasks.
Moreover, students will understand how to translate
overall visions into realistic goals by implementing
results-based management systems – a strategy
implementation tool favoured by organisations linked
to the United Nations. Lastly, students will learn how
to negotiate and build long-term partnerships with
key stakeholders. This elective is suitable for all the USB
MBA students who want to acquire the latest hands-on
skills and knowledge valued in the UN.

This elective focuses on how to create high-performing
teams in times of constant change while keeping the
people at the centre. The quick pace of transformation
redefines roles of professionals around the world,
including UN staff, and calls upon them to understand
complexities, communicate visions effectively, lead
high-performing teams and implement changes. This
elective will help students to increase their readiness
for a career in the United Nations.

HCL
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MBA stream in Health Care Leadership
Professionalise leadership in the health care industry

This MBA with its concentration of modules in Health Care Leadership (MBA HCL) is aimed at high achievers who
want to lead positive change in the complex and changing health care environment. The knowledge and skills
acquired on this stream can be applied in the public and private health care industry.
The MBA HCL covers all the functional areas of management while giving students a contextual understanding
of the principles of health care governance and current health care reform programmes such as National
Health Insurance, the policy landscape and health systems for value-based care. The stream-specific modules
and electives focus on the challenges of finance and funding in health care, while improving outcomes, taking
cognisance of the limited-resource context in South Africa and in Africa.

Who should enrol?

•
•
•

•
•
•

Clinicians and general practitioners who want to take on managerial and leadership roles in the health care
industry, group practices or government
General practitioners who wish to scale up and broaden their contextual understanding of business
Managers and professionals in private-sector and public-sector health care delivery systems and institutions,
in pharmaceutical or health technology businesses, in regulatory, oversight and other organisations (such
as SAMA, HPCSA, HASA, SAIHCM), or in public-sector positions (such as Deputy Director-General, CEO or
Superintendent)
Senior nurses in public or private hospitals who lead large teams and operate on senior level with highimpact responsibilities
Health insurance specialists, medical aid specialists, underwriters and claims processing team leaders and
managers
Anyone who would like to prepare themselves for a career in in health care leadership, even if they do not
have a background in health care.
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MBA stream in Health Care Leadership
Programme format

Year 1:

Students who want to specialise in Health Care Leadership start with either the Modular MBA (blocks
of classes spread over the year) or Blended Learning MBA (orientation block plus weekly classes online or on
campus).

Year 2:

During their specialisation year (Year 2), MBA HCL students attend one on-campus block (10 days) at
the beginning of the year, followed by Blended Learning classes on Tuesdays (16:00 – 20:20) and one on-campus
electives block towards the end of the year.

Overview of USB’s MBA stream in Health Care Leadership (HCL)

Year 1

Year 2

Modular or Blended Learning

Blended Learning

13 core MBA modules in Year 1

3 stream-specific core modules in Year 2

13 core MBA modules in Year 1
Accounting for Decision-making | Business Communication
| Business in Society | Contemporary Decision-making |
Digital Enterprise Management | Economics for Managers
| Organisational Behaviour | Strategic Analysis | Managerial
Accounting | Managerial Statistics | Operational Excellence |
Strategic Management | Strategic Marketing and Branding
See Generalist MBA for information on the contents of
these core modules.

•
•
•

Health Care Finance and Governance
Health Care Systems and Policy
Value-Based Health Care

International Study Module
MBA HCL students attend an International Study
Module focused on the management of health care.
(Any student with medical industry experience may
choose to go on the HCL ISM.)

Electives (choose 2)

•
•
•

Innovation in Health Care
Health Care Information Management
The electives from USB’s generalist MBA

Throughout
Leadership Development Module | Research Assignment
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MBA stream in Health Care Leadership

HCL’s stream-specific core modules
Health Care Finance and
Governance
This module focuses on financial
governance and management in
terms of the public and private
health sector environment.
It covers implementing and
exercising oversight over a
financial management system
in a health care institution or
programme. Students will, among
others, learn how to critically
evaluate public sector financing
and the National Health Accounts,
and analyse financing models for
the private health sector, including
medical scheme funding and
reimbursement models.
They will also be able to explain
the financial management cycle,
compile and outline budgets to
support strategic and operational
plans or capital projects,
identify medium-term revenue,
expenditure drivers and financial
risks, and evaluate financial and
performance reports and annual
financial statements as proactive
strategic management tools.

Health Care Systems and Policy

Value-Based Health Care

This module provides an overview
and analysis of health care
systems, structures and policies.
Students will acquire the ability to
formulate the goals and objectives
of health systems, and explain how
health systems are organised and
financed, and how priorities are
identified, resources are allocated
and providers are remunerated.
They will be able to analyse the
advantages and disadvantages of
different health system designs,
and assess key challenges faced
by health systems. They will
analyse key aspects of health
policies and the legislative and
regulatory landscape of the health
sector, and conceptualise global
trends in health system reform. In
addition, they will learn how to use
analytical frameworks to explain
how complex health innovations
are adopted and diffused in health
systems, and the impact thereof.

The Value-based Health Care
module deals with designing
measurable and cost-effective
outcomes for interventions in
health care, while using finite
resources in a constrained
environment. It combines data
and clinical outcomes to measure
the performance of patients,
health professionals and health
institutions. Students will acquire
the ability to, among others,
discuss critically the reasons for
moving towards value-based care,
evaluate the structures in which
value-based care are practised,
and identify and recommend
the role of clinical and process
algorithms in value-based care.
They will understand outcomes
measurement and explain the
nature and value of these in the
context of the patient, health care
professionals, group practices and
institutions, and in terms of the
broad concept of health system
outcomes. They will be able to
specify the role of evidence-based
care and data in value-based care,
and demonstrate a clear concept
of cost, clinical value and utility.

28

29

#KeepLearning

MBA stream in Health Care Leadership
HCL’s electives
Choose at least one of the two stream-specific electives (Innovation in Health Care and
Health Care Information Management) and/or one elective from the generalist MBA stream.

Innovation in Health Care

Health Care Information Management

This elective explores innovations and technology
to address health care issues and opportunities.
Students will be able to understand, conceptualise
and integrate innovative management approaches
and technologies to the benefit of the health care
industry and, in particular, patients. After completion
of the elective students will be able to describe the
specialist language of innovation management in
health care (glossary study) and health technology,
and contextualise the broad principles of industrial
design, as it pertains to innovation in health care.
Students will also be able to assess the impact of
the drivers of innovation – such as value-based care,
health technology, cost-effectiveness, innovation
management and health technology management,
and illustrate the trends in health innovation globally.

This elective focuses on contemporary information
management in health care management. It
enhances the ability of students to contextualise and
conceptualise data for decision-making in the health
care sector. Students will gain an understanding of
the glossary of information management in health
care, and identify suitable sources of health care
information at individual and group level, as they
pertain to healthcare funding and the management
of the health of individuals and groups. They will also
be able to contextualise and evaluate the concept
of epidemiology, and describe data architecture and
data layers in the health context. In addition, they
will be able to explain the interaction and influence
between business intelligence, actuaries and health
professionals and health funders (public and private) in
the health care system.

PM
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MBA stream in Project Management
Why the need for specialisation in Project Management at MBA level?

Project management is universally accepted as a scarce skill. Proficient project managers are in high demand. It
is therefore completely understandable that Fortune Magazine identified project management as the number
one career choice.
In the rapidly changing global business environment, companies are actively seeking a new generation of
managers that can effectively respond to business challenges to help ensure successful outcomes. Hence,
there is a growing need for professionals who are proficient in both project management fundamentals and
key business disciplines such as strategy, finance, operations management and marketing. These highly-skilled
professionals offer companies a unique value proposition where, with a balanced perspective, they are able to
bridge the understanding between the project management and business management elements of the entity
(Best Colleges, 2019).
All over the world, project management has become a growing discipline. Traditionally, project management
has been associated with the construction, engineering and energy sectors. Now, the expansion of project
management into newer industries such as IT management, health care management, financial services and
research is well observed.
This new MBA stream with its strong focus on Project Management benefits from the solid reputation that
USB’s MBA enjoys as a degree with three international accreditations. This specialisation stream can now attract
students who may not have signed up for the generalist MBA.
The Project Management focus area is designed to equip managers and leaders with relevant tools, theories
and frameworks to navigate the complexities and to manage the increasing pressure they feel within their
organisations, especially in high-risk sectors and markets (Project Management Institute, 2010). This is
particularly relevant for South African businesses that operate in a complex market plagued by low economic
growth, labour challenges, currency volatility and other prevalent socio-economic challenges.
The overall aim of the compulsory modules of this focus area is that students will be able to integrate and apply
their learning from MBA core modules specifically into the business management of projects. Importantly,
students will also be able to hone their own project leadership and project management skills in order to help
create a strategic value chain that gives companies an edge on their competitors.
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MBA stream in Project Management
Who should enrol?

•
•
•
•
•
•
•
•
•

Project managers looking to transition into senior business manager roles
Project managers looking to transition into a senior project manager role, such as a Chief Project Officer
Project or business managers looking to transition into programme or portfolio manager roles
Project managers looking to move into a different industry
Project managers who intend to become (or who are) independent consultants
Business managers wishing to improve their understanding of project management in the business
context
MBA candidates with a keen interest to develop their competencies and understanding of project
management
USB Postgraduate Diploma in Project Management graduates who wish to further their careers in this field
Entrepreneurs looking to capitalise on the growth in the project management domain

Note: There is an additional admission requirement for students enrolling for the MBA stream in Project Management.
Over and above the other admission requirements, they also need to have done a Project Management course on NQF
level 8, for which credits can be considered in respect of required electives.

New: Gain access to the PMI South Africa Chapter’s professional
development activities
The US-based Project Management Institute (PMI) is the world’s leading professional association for the growing
community of project professionals and changemakers worldwide. PMI serves more than 2.9 million professionals,
including over 600 000 members in 214 countries and territories.
USB and PMI South Africa Chapter have recently signed a memorandum of understanding which holds various
benefits for USB’s students enrolled for a project management related programme. This includes access to professional
development activities such as workshops, conferences and speaker events, project management research and
collaboration, and also outreach activities.

PM
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MBA stream in Project Management
Programme format

Year 1:

Students who want to specialise in Project Management start with either the Modular MBA (blocks
of classes spread over the year) or Blended Learning MBA (orientation block plus weekly classes online or on
campus).

Year 2:

During their specialisation year (Year 2), MBA PM students attend one on-campus block at the
beginning of the year, followed by Blended Learning classes one afternoon a week (usually Tuesdays from
16:00 – 20:20), and one on-campus electives block towards the end of the year.

Overview of USB’s MBA stream in Project Management (PM)

Year 1

Year 2

Modular or Blended Learning

Blended Learning

13 core MBA modules in Year 1

3 stream-specific core modules in Year 2

13 core MBA modules in Year 1
Accounting for Decision-making | Business
Communication | Business in Society | Contemporary
Decision-making | Digital Enterprise Management |
Economics for Managers | Organisational Behaviour
| Strategic Analysis | Managerial Accounting |
Managerial Statistics | Operational Excellence | Strategic
Management | Strategic Marketing and Branding

•
•
•

Project Portfolio Finance
Project Portfolio Management
Project Management Innovations

International Study Module
The International Study Module of the MBA PM –
compulsory

See Generalist MBA for information on the contents of
these core modules.

Electives (choose 2)

•

The electives from USB’s generalist MBA

Throughout
Leadership Development Module | Research Assignment
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MBA stream in Project Management

PM’s stream-specific core modules and electives
Project Portfolio Management
(8 credits)

Project Management Innovations
(8 credits)

Project Portfolio Finance
(12 credits)

This module covers a set of strategic
alignment processes and techniques
to evaluate a group of projects.
The processes will enable a clear
statement of intended benefits
of each project, based on the
alignment of the project outcomes
with the organisation’s strategic
intent. In modern organisations
multiple projects have conflicting
resource requirements, multiple
interdependencies and inter project
risks, calling for the management
of the portfolio of active and
planned projects as a collective.
The project portfolio management
(PPM) processes determine the
optimal portfolio balance based on
prioritisation, visualisation and other
cross project processes to ensure
alignment with the organisation’s
goals. These processes include
portfolio resource allocation,
scheduling, risk management,
governance and communication
as well as project termination.
Successful PPM enables enterprises
to achieve higher rates of project
success and project value because
projects are continuously aligned
with organisational goals.

This module deals with contemporary
issues that shape project
management in the business
environment. The first key theme is
the impact of digital technologies.
The digitisation of projects and
business resulted in high levels of
connectivity between team members
and even project artefacts (IoT / cloud
computing), and unprecedented
levels of real-time information.
Included is dealing with hyperconnected virtual project teams and
using technology to bridge traditional
barriers of place and time. The second
force that has shaped projects and
the management thereof is the
impact of the iterative methods
and techniques that led to rolling
wave planning and agile methods
as well as design thinking and lean
project management. The methods
are different but the core principles,
important for a manager, share some
important philosophies that are
dealt with in this module. Modern
business projects embrace the impact
of technology and use the iterative
approaches to maximise success.

This module equips students
with theoretical and applied
knowledge to structure,
analyse and evaluate project
finance within a business
context. It is designed to
enable students to understand
the fundamental and
applied tools of financing
and evaluating projects
in a portfolio context. It
covers the theoretical basis
of project financing as well
as issues on transaction
structures and documentation;
project structuring and
preparation, and project
valuation techniques. It also
covers the issue of funding
sources for projects and the
implied reality of project
risk identification and
management.
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Admission requirements
Academic qualifications
The South African Council on Higher Education requires MBA applicants to have one of the following
qualifications:
•
•
•
•
•

4-year Bachelor’s degree (NQF level 8), OR
Honours/Postgraduate degree (NQF level 8), OR
3-year Bachelor’s degree (NQF level 7) plus a postgraduate diploma (NQF level 8) (see box on The
postgraduate diploma as entry to the MBA below)
Additional requirement for students enrolling for the MBA stream in Project Management: A Project
Management course on NQF level 8, for which credits can be considered in respect of required electives

Important:
•
Recognition of prior learning (RPL): USB provides wider access to its programmes through its RPL
process. This means that, even if you do not have the required qualifications, you can still apply based
on the management experience you have gained. You still need to submit all the documentation and
tests as required for all prospective students, plus additional requirements as set out under Recognition
of prior learning on page 45.
•
International students require a South African Qualifications Authority (SAQA) evaluation certificate to
evaluate their degrees according to South African standards. USB’s International Affairs Office will first
handle the credential evaluations of international students free of charge. Students need to complete
the online application and upload all certificates with their application. The International Office will, as
part of the application process, conduct an in-house credential evaluation after you have submitted
your application. However, should the International Office be uncertain about the status, recognition
or accreditation of your qualification, we reserve the right to refer you to SAQA before we consider your
application further.
•
All degrees undergo a formal vetting process to eliminate fraudulent applications.

Other requirements
•
•
•
•
•

At least 3 years of relevant full-time working experience, preferably on managerial level
Mathematics at NSC (Grade 12) level or equivalent is highly recommended
A comprehensive CV
2 essays, showing the candidate’s level of motivation and working experience (see below)
Satisfactory selection test results
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Writing the two essays
You need to write two essays on the topics indicated below. The essays serve two purposes. First, they provide us with
additional information about your personal and professional background. Second, they provide us with additional
insight into your writing ability, a skill that is critical in completing the USB MBA degree.
Each essay must be between 300 and 500 words. (Please indicate the word count at the end of each essay.) Once you
have completed your essays, submit one PDF document containing both essays.

•

•

External development perspective: Summarise your development as a leader with emphasis on the 		
individuals, processes and institutions that have played a major part in your development. Conclude with your
reasons for choosing USB and why it fits your criteria as an institution at which you can continue your career
development.
Personal development perspective: Summarise your personal development, the challenges you have
experienced, how you have dealt with these challenges, what you have learned from this and the insight
that you have gained about yourself and your role in business and society. Conclude with your current 		
developmental needs and why this programme is important for your development given your desired future.

Transfer of credits from subjects completed elsewhere
USB supports the principle of recognition of prior academic learning, although this is only applied in very selective
instances because group work and collaborative learning are cornerstones of the USB MBA. To obtain an MBA degree
at USB, a student must be registered at Stellenbosch University for at least two years and obtain at least 50% of the
credits at this University. A student who has been admitted to the MBA may apply for recognition of such prior learning,
provided that it was obtained on another MBA. Students wanting to apply for accreditation of credits obtained
elsewhere need to supply:
•

•

An application that includes full course outlines, number of SAQA credits, learning outcomes, number
of class contact hours, prescribed textbooks, method and weights of assessment, and outcomes or
topics per class session.
Additional work or assessments may be required.

What if you do not comply with the admission requirements?
•

Consider USB’s one-year Postgraduate Diploma in Business Management and Administration (NQF
level 8 with 120 credits). This programme, passed at a certain level, will give you access to the MBA.
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The postgraduate diploma as entry to the MBA
One of the qualifications that can give access to USB’s MBA is a postgraduate diploma on NQF level 8 (the
equivalent of an honours degree), provided that the PGDip has been passed at a certain level.
USB offers a range of redesigned PGDips which can give you access to our MBA or MPhil degrees. The
preferred one is the PGDip in Business Management and Administration (PGDip BMA) as it forms part of the
BMA cluster consisting of this PGDip, the MBA and a PhD. However, our PGDips in Development Finance,
Futures Studies, Project Management, Leadership Development and Financial Planning can also serve as
entry points to an MBA.
Graduates of USB’s PGDip in Business Management and Administration who continue with USB’s MBA will
get recognition for 32 credits (15%) on the MBA if they continue with the MBA.
The redesigned PGDips offer unrivalled flexibility to make it easier for you to study while you work. You
can, among others, choose your format (join the blended learning cohort or the modular cohort) and the
duration of your studies (one year or two years). Find out more about the flexibility, options and benefits of
USB’s redesigned postgraduate diplomas at www.usb.ac.za/pgdipredesign.

“

It is important to keep learning as it helps us to understand the world
around us better.”
– Mpho Shakong, MBA MIO student
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Selection tests
SHL selection test
You need to complete the SHL abilities selection test as part of your application process. The test consists of
a verbal critical reasoning assessment, numerical critical reasoning assessment, inductive reasoning test, and
Occupational Personality Questionnaire (OPQ) on behavioural preferences, which are used for selection and for
the identification of your development areas.
•
•
•

•

•

•
•

Duration: Approximately 3 hours.
Preparation: No preparation is required. However, you are encouraged to perform a practice test to
familiarise yourself with the test format. See www.shl.com/shldirect/en-us/practice-tests/
About the test: The SHL test is done online. (Random verification might be requested.) You will
be provided with a link to the SHL test once you have paid your BMA MBA application fee and SHL
selection test fee, and after you have submitted your application form and have received your
provisional student number. (You need to use this provisional student number when writing the SHL.)
Cost: For fees, please see www.usb.ac.za/mba (click on Fees tab). See bank details under How to apply
and use your provisional student number as reference. The application fee and SHL selection test fee
can be paid online.
Link to the SHL selection test: You do not have to arrange with USB to write the SHL test. You will
receive a link to the test once the relevant payments have been received and you have submitted your
application form. USB will receive your results directly from SHL and will upload it to your application
form on your behalf.
Additional information: www.shl.com/en/assessments/cognitive-ability/
Important: The SHL selection test is valid for 18 months. If your SHL selection test results are older
than this, you should ideally rewrite the test as people grow and develop and assessments need to take
this into account. USB does not consider SHL tests from other institutions as you may have written a
different type or level of test, or you may have been compared to a different comparison group. If you
have completed the SHL with USB during the past 18 months, you do not have to rewrite the test.

GMAT
The GMAT consists of three timed sections, namely an analytical writing assessment, a quantitative assessment
and a verbal assessment. A copy of the results will automatically be forwarded to USB.
•
•

•

Duration: About 4 hours.
When and where: This test is not administered by USB. International students need to contact the
Regional Registration Centre in the Netherlands on 0931 320 239 593 or go to accounts.gmac.com/
Account/Register. SA students need to contact Pearson VUE Professional Centre in Johannesburg on
+27 (0)11 784 3093 or 0800 995 044 or at justin.jacobs@pearson.com.
Cost: $250 (2021). Find more information at www.gmac.com.
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The SHL abilities assessment
What is the SHL Verify Abilities Assessment?
The SHL Verify Abilities Assessment measures your learning potential, unlike attainment tests which measure
what you have learnt or is able to do now. The SHL assessment battery, which comprises four individual tests,
measures your ability to solve predictable as well as more novel, complex problems, make decisions, use
sound reasoning, and work with numerical information at managerial level. It also includes the Occupational
Personality Questionnaire (OPQ) on behavioural preferences.
Why is USB using the SHL Verify Abilities Assessment for admission?
Solving complex problems, making decisions and using sound reasoning are some of the critical competencies
for leadership success. The early identification of growth areas allows you to plan accordingly, prepare yourself
well and focus your efforts in order to ensure academic success. The SHL Verify Abilities Assessment is therefore
not about failing or passing. It is about determining your strengths and growth areas. As a responsible
institution, USB needs to ensure that all students admitted are provided with the best possible chance to
succeed in their studies and careers.
What do the various assessments measure?
•

•

•

•

Inductive Reasoning Test: This test measures your ability to recognise reoccurring patterns in a group
of images. The test determines your ability to identify underlying patterns in information and predict
outcomes using that information.
Numerical Reasoning Test: This test consists of a set of mathematical problems based on typical work
activities relevant to the modules to be completed. The test assesses your understanding of numerical
data and your ability to make logical deductions from the data.
Verbal Reasoning Test: This test measures your ability to extract relevant information from written
sources and make objective judgements based on that information. It indicates how you will perform
when working with reports, correspondence, instructions, and research information.
Occupational Personality Questionnaire (OPQ): This test determines behavioural preferences related
to the world of work.

What is the purpose of the SHL Verify Abilities Assessment?
The purpose of the numerical, verbal and inductive reasoning tests and the OPQ is to provide USB with
information about an applicant’s abilities and to define key focus areas in order to help ensure the student
succeeds during their academic journey. Once growth areas have been identified, students are invited for
interviews and presented with guidance and development opportunities to optimise their academic success.
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Depending on the test results, it may vary from guidance and advice focused on specific aspects
of assignments to recommendations to complete online courses. No costs are associated with the
recommended actions; the intent is to optimise the student’s chances of academic and career success.
How are the SHL abilities assessments used?
The SHL abilities tests are never used in isolation. Although a score for each ability is obtained from SHL, this
is used in combination with the dissertation pre-proposal, prior academic results and work experience. A
thorough and fair process is followed to review all the information, including the abilities assessment, in order
to form a clear picture on which to base admission and development decisions.
What happens to my SHL tests results?
The test results are kept on your confidential academic record. Once admitted to the programme of your
choice, you can make an appointment with the Career Leadership Office to discuss your results.
Where can I find more information on the assessments?
More information is available on SHL’s website at www.shl.com/en/assessments/cognitive-ability/, or from
USB’s industrial psychologist, Janine Truter, at Janine.Truter@usb.ac.za.
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How to apply
Before you start
•
•

•
•
•

•
•

You will be able to complete the form in steps without losing information.
The online application form consists of various sections. In order to progress to the next section, all the
information in the current section must be completed and accepted by the information management
system.
The application process is the same for South African and international students.
To find out whether you qualify for USB’s MBA, please check the NQF levels of your previous
qualifications with the academic institution(s) where you have studied or contact mba@usb.ac.za.
International students require a South African Qualifications Authority (SAQA) evaluation certificate to
evaluate their degrees according to South African standards. USB’s International Affairs Office will first
handle the credential evaluations of international students free of charge. Students need to complete
the online application and upload all certificates with their application. The International Office will, as
part of the application process, conduct an in-house credential evaluation after you have submitted
your application. However, should the International Office be uncertain about the status, recognition
or accreditation of your qualification, we reserve the right to refer you to SAQA before we consider your
application further.
It is best to use Google Chrome as web browser when completing your application.
Applicants can go back to their applications and check the status of their applications.

The application process
Go to www.usb.ac.za/apply-now/ and complete the online MBA application form by completing each of
the required sections. USB will upload the SHL selection test results on the student’s behalf.
You also need to upload the following supporting documentation:
•
•
•
•
•
•
•
•

Comprehensive CV
2 essays of up to 500 words each (in one PDF document)
Certified copies of degree certificates (if not available, obtain the certificates from the academic
institution where you have studied)
Certified copies of academic transcripts, records, marks or results (if not available, obtain the transcripts
from the academic institution where you have studied)
Consent form to verify your qualifications (please download, complete and upload the form in order for
Managed Integrity Evaluation (Pty) Ltd to verify your qualification documents)
GMAT selection test results (USB will upload SHL selection test results on the student’s behalf )
Certified copy of your ID (or passport for non-South African students)
A marriage certificate (where the applicant’s new surname does not match the surname on the degree
certificates
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Payment of your application fee and selection test fee (in case of the SHL) can be done online:
•

Bank details:

		
		
		
		
		
		
		
•

Bank: Standard Bank
Type of account: cheque account
Account name: US Business School
Account number: 073003069
Branch name: Stellenbosch
Branch code: 050610
Beneficiary name: Stellenbosch University
SWIFT code: SBZAZAJJ

Enquiries about payments: Please send an e-mail to payments@usb.ac.za.

What happens next?
Your application can only be assessed by the selection panel if it is accompanied by your completed online application
form, all the supporting documents, and your completed selection test. The outcome of the selection process will be
made known within 30 days or as soon as possible thereafter.
If you are uncertain whether your application is complete and is currently being processed, kindly contact
mba@usb.ac.za for assistance.
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Timetables
The timetables for the Modular and Blended Learning formats of the MBA are published on USB’s website
once the dates become available. See www.usb.ac.za/mba for details.
USB reserves the right to change dates of the lecture schedule or subjects per term table. Students will be
informed of any changes in good time.

Application deadlines
The application deadlines for this programme are published on USB’s website. See www.usb.ac.za/mba for
details. Please note that due to a demanding first block, it is advisable to apply earlier rather than later in order
to gain access to course material in good time.
Important:
•
Rolling applications: The MBA programme uses a system of rolling registrations, which means all
completed applications are processed once received and not after the closing date. It is thus possible
that popular delivery modes or particular cohorts could be full prior to the application deadline.
•
Deadlines for international students and RPL applicants: Note that application deadlines for foreign
applicants and Recognition of Prior Learning (RPL) applicants are earlier than those for South African
students.
•
Study permits for international students at USB: Obtaining a study permit (study visa) from the South
African authorities can take up to 12 weeks from the date of being offered a place on a programme at
USB – hence the early application deadline for international students.
•
Multiple-entry visas: Students from non-SADC African countries and other countries with visa
requirements who need to apply for study visas can obtain a letter from USB confirming the duration
of registration at USB. This will help students to obtain multiple-entry study visas in case of modular
studies.
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Programme fees
The programme fees for 2022 are published on USB’s website once this information becomes available. See
www.usb.ac.za/mba for details.
The South African exchange rate favours international students.
Important:
• Payment of full programme fees for South African students: Students can pay the full programme
fees upon registration or they can pay 75% of the annual fees by the end of May and the balance of 25%
by the end of September. Students can also spread their payment over 2 years.
• Payment of full programme fees for international students: International admitted students pay
50% of the annual fee as deposit. The remainder is due two weeks before commencement of the
programme. International admitted students can also spread their payment over 2 years.
• Deposit: All students pay a deposit on acceptance of admission. South African students must pay a
set deposit on admittance. International admitted students pay 50% of the annual fee as deposit. The
deposit payable is non-refundable.
• Application fee: The application fee must accompany the application. The application fee is nonrefundable.
• Additional fees for international students: International students pay an International Registration
Fee (IRF) per academic year. Students from countries other than those in the Southern African
Development Community also pay an International Tuition Fee (ITF) (i.e. students from SADC countries
are exempt from the ITF).
• Fees for 2023: The fees for the second year of enrolment (Modular MBA as well as Blended Learning
MBA) will be adjusted to make provision for annual price increases. The programme fees for the Modular
and Blended Learning MBA’s second year of enrolment are higher than for the first year of enrolment
because the second year’s fees include the International Study Module.
• International Study Module: The fees of the International Study Module are included in the total
programme fees for the MBA. The cost of USB’s International Study Module amounts to US$5900 (2021
fee). This is linked to the rand-dollar exchange rate. Note that the fees for the 2023 International Study
Module may have to be adjusted based on the exchange rate.
• Study materials: Study fees include books and study materials.
• Travel and accommodation: Students are responsible for their own travel and accommodation
arrangements and costs.
• Fee changes: USB reserves the right to change the fees at any time.
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Financing
Capitec’s credit for education solution
Capitec offers credit for education at a discounted rate from 7% which allows prospective students, or their
parents or guardians, to apply for a loan of up to R250 000 and pay it back over 84 months. To apply, the
applicant must be permanently employed, 18 years or older, and have a valid South African ID document. A
provisional quote or admission letter from USB is needed to process the credit application. You can only apply
for Capitec’s credit solution through USB’s website. Go to the USB programme you’re interested in (see the
FEES tab) and apply via the link supplied. Or go to www.usb.ac.za/academic-programmes/capitec-creditsolution/.
Initiation, service fees and T&Cs apply. Capitec Bank is an authorised financial services provider (FSP 46669) and
registered credit provider (NCRCP13).

Loans
Certain banks grant loans at favourable interest rates. You may also contact FUNDI at www.fundi.co.za.

Study loans for students from West Africa
Guaranty Trust Bank Plc, with its headquarters in Lagos, Nigeria, has partnered with the USB to provide loan
facilities for tuition expenses to USB students in West Africa. The MaxAdvance facility is a time loan or term
loan that aims to meet a range of personal needs for students. www.gtbank.com/personal-banking/loans/
maxadvance.
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Recognition of Prior Learning
USB provides wider access to its programmes through its Recognition of Prior Learning (RPL) process. In line
with the requirements of the Council on Higher Education (CHE), USB may admit up to 10% of its student body
per programme under RPL. Candidates who wish to be admitted under the RPL policy will firstly have to submit
all the documentation and tests as required for all prospective students. In addition, prospective MBA students
under the RPL policy have to adhere to the following:
•
•

•

•
•

•
•
•

Have at least an NQF 6 qualification (all school and academic certificates are required).
Exemption to this rule is available for outstanding applicants who hold a Senior Certificate (NQF 4) and
who have provided evidence of high performance and likely success on the MBA through admission
selection scores that are at least 20% higher than the average scores achieved by USB MBA students
(currently SHL score > 7; GMAT score > 650) and relevant work experience of 10 years. The approval for
such RPL candidates requires the head of the department’s support in addition to the RPL Committee’s
decision on the application.
Have at least SIX years of working experience after obtaining the qualification mentioned in the first
bullet point, of which at least THREE years should have been in a management or a related professional
position.
Submit a comprehensive CV, indicating, in detail, areas of responsibility in the work environment as well
as activities outside the work environment.
Provide USB with at least two referents who can testify about the candidate’s managerial or related
professional abilities (typically current or former line managers). The referents will be asked to give a
detailed personal reference of the candidate on forms provided by USB.
Submit the SHL/GMAT selection test results.
Write and submit two motivational essays (specific topics are provided).
Conduct an in-depth interview with the Head of the MBA programme and one other USB academic staff
member constituting the RPL Committee.

The RPL selection process entails the following:
•
•
•
•

The programme head and another academic will conduct an in-depth interview with the candidate and
make a recommendation about admission.
USB’s Admissions Committee will consider the full application including the interview recommendation
and the inputs received from the references for admission.
A notice of admission is sent via USB’s Academic Planning Committee to the Board of the Faculty of
Economic and Management Sciences for notification.
Important: RPL candidates need to apply by 31 October of each year to allow sufficient time for the
assessment process.
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Additional information for
international students
Study visa requirements for international students
All residential students who are non-South African citizens and are studying at USB require a study visa.
Prospective students should contact their nearest South African Mission (South African Embassy, Consulate or
High Commission), normally in their country of origin, to enquire about the requirements for study visas for
South Africa. Applicants are required to present themselves in person so that biometric data may be captured.
Students from West Africa and East Africa can also contact USB’s Office for West Africa, East Africa and Mauritius
(see contact details at the back of the brochure). All international students can contact the USB International
Office at international@usb.ac.za for assistance. All international students must hold a valid visa for their
intended activity prior to entering South Africa.

Notes on obtaining a study visa
•

•

•

•

Obtaining a study visa from the South African authorities takes approximately 12 to 16 weeks from the
date of application. However, some missions may process applications sooner. Sufficient time should be
allowed for study visa applications to be processed.
Your study visa application should include a copy of the letter offering a place on USB’s study
programme. This letter will be provided by USB’s Academic Administration once the application has
been approved. A place on the programme must be confirmed before a study visa application can
be considered by the South African Department of Home Affairs. Students should not proceed to
Stellenbosch University or USB without a valid study visa.
Although applicants are expected to determine exactly what they require to apply for a study visa,
they can expect to have to provide the following, among others: a police clearance certificate, proof
of medical insurance recognised in South Africa, a radiology report, proof of sufficient funds, and an
admission letter from USB. Your nearest South African Mission will be able to advise in this regard. The
onus falls on the student to make sure that he/she submits a complete application pack.
All documents should be certified and translated into English before submission (in order not to delay
the outcome of the application).
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Facilities, resources and services
•

•
•

•

•

Modern campus: Our lecture rooms are equipped with state-of-the-art technology which, among
others, enables remote students to attend lectures and speaker events from wherever they are in the
world. There are also various break-away rooms and communal spaces, a cafeteria (The Bell) with a
separate braai area, and a coffee shop (Space Bar).
ICT facilities: Interactive lecture rooms, free Wi-Fi, access to Microsoft 365, and extended support hours.
Library: The Stellenbosch University Bellville Park Campus Library (USBL) provides access to printed and
online local and international publications, books, journals and databases (including African Journal
Archive, Scopus, EBSCOhost, Gartner, Web of Science and Emerald). Our services include information
requests for master’s research assignments and PhD theses, academic literature requests, group and
individual training, LibGuides, LibChat, booking a seat service, current awareness for faculty, lending
service, and inter-library loan services. See library.sun.ac.za.
Career Leadership Office: This office will equip you with the know-how, connections and support
to lead your career with vision and purpose. We offer career counselling and coaching services, skills
and self-development support, personal development coaching, mentorship programmes, career
development sessions, learning events, psychometric assessments, skills gap exploration sessions, job
search support, and access to job opportunities.
Support services: Support to students is offered via touch points such as the Admissions Office,
Academic Administration, International Affairs Office and Alumni Relations Office.
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USB Alumni Association
A sense of belonging and access to lifelong learning and networking opportunities – these are some of the
advantages of becoming a member of USB’s Alumni Association when you graduate. We are extremely proud of
our more than 30 000 alumni who have excelled in managerial and leadership roles all over the world – many
of them at the highest level. Various channels are used to create ongoing conversations between USB and its
alumni, arrange opportunities for networking at regional level, offer access to continued learning and career
opportunities, and facilitate ways to give back to USB. Together, USB and its alumni create a powerful network
that contribute to the common good of society. See www.usb.ac.za/alumni.

“

If you believe that business can be a force for good, and if you wish to be
part of the generation of leaders that bring about positive change, the USB
MBA is the right place to be for you.”
– Dr Jako Volschenk, Head: USB MBA
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Frequently asked questions
THE MBA PROGRAMME
How long is the programme and what does it cost?
Both formats of USB’s MBA – i.e. the Modular format and the Blended Learning format – run over two years. The
dates and fees are published on USB’s website at www.usb.ac.za/mba once this information becomes available.
(For fees, click on the Fees tab.)

How demanding is the MBA in terms of time?
Both formats of USB’s MBA – i.e. Modular and Blended Learning – allow you to study while you work. However,
you need to be aware of the time demand of MBA and you need to arrange study time with your employer and
family beforehand. Here is a rough guideline: For every 1 hour spent in class, you need to set aside 3 hours for
preparation and self-study (reading, assignments, group work, etc.). The MBA class programme takes up around
448 hours. This makes prioritisation crucial.

Why do the MBA’s admission requirements include a minimum number of years of work
experience? Why is this applied so stringently?
Relevant work experience is a requirement of USB’s international EQUIS accreditation; it cannot be waivered.
Importantly, collaborative learning – where students learn from each other – forms an important part of USB’s
MBA. The expertise, depth and value that each participant brings to the class depend largely on authentic work
experience and ultimate value gained from the MBA.

I have completed a Master’s or PhD in a particular discipline. Will I be exempted from part of the
MBA programme?
The focus of the MBA is on collaborative learning. Every participant brings certain expertise to the class – some
through formal learning, others through informal learning. If the most knowledgeable persons were to be
exempted from classes, the learning experience for the whole class will be impaired. Thus, as a general principle,
no exemption is granted. In a limited number of special cases, for example where an MBA student transfers from
another university to USB, exemption could be considered. Students that completed the PGD BMA with USB will
receive recognition for modules that the PGD shares with the MBA.

#KeepLearning

50

THE MBA PROGRAMME
I have completed a Management Development Programme / Senior Management Development
Programme / Executive Management Development Programme with USB-ED or another
institution. Will I be exempted from part of the MBA programme?
Short courses done via executive education cannot be presented as prior learning for credit recognition in the
South African education system. However, for RPL students, any previous short courses will have a positive
impact on the assessment of their application.

I have completed USB’s Postgraduate Diploma in Business Management and Administration. Do
I get any credits off my MBA as a result of this?
Graduates of USB’s Postgraduate Diploma in Business Management and Administration who continue with
USB’s MBA will get recognition for 32 credits (15%) on the MBA if they continue with the MBA within 5 years of
completing the PGDip. This also implies a substantial financial saving.

I have completed another institution’s Postgraduate Diploma in Business Management and
Administration. Do I get any credits off my MBA as a result of this?
Applications will only be considered after the applicant has registered for the MBA programme. The normal
Recognition of Prior Learning process applies, and a maximum of 32 credits (15%) on the MBA is possible for the
same learning outcomes at the appropriate NQF level.

Does USB assign mentors to students?
Yes, but on a volunteer basis only. USB alumni offer to mentor students during their studies and to provide career
or industry advice. This service is offered in association with USB’s Alumni Relations Office and Career Services
Office.
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THE MBA PROGRAMME
How do teams (dedicated study groups) function in terms of discussions, assignments and other
group work? How much does team work count towards the final mark? Can teams collaborate
virtually or is it compulsory to meet physically between modular blocks or blended classes?
This will depend on each lecturer and on the subject – as some subjects require a substantial amount of team
work while others require less team work. The weight varies from 0% (no team work) up to 40%. It is imperative
that MBA students can communicate electronically to work on their assignments. There is no need to meet
physically.

What facilities are available for academic assistance besides the library?
Academic assistance is offered via a web-based learning environment, various software and database resources,
teams (dedicated study groups), informal learning groups and tutorials for certain modules.

When will we receive our books and course material for the MBA programme?
Modular MBA students will receive their first batch of study materials or access to e-books three weeks prior
to the beginning of the programme and thereafter at the end of every modular block for the following block.
Blended Learning MBA students will receive their first batch of study materials or access to e-books three weeks
prior to the beginning of the programme and at regular intervals thereafter.

How can I optimise my likelihood of selection for the MBA?
You will improve your chances of selection by making an effort with your application and essays. Also make
sure that you meet the basic requirements – such as work experience. Submit a fully completed and accurate
application pack. An incomplete application pack leads to unnecessary delays and referrals.

How can I optimise my likelihood of successfully completing the MBA?
Being fully prepared for each class session is extremely important. This starts with the compulsory reading and
completion of online work prior to the contact sessions on campus. When you make time available to spend with
the learning material prior to each block you will not fall into a pattern of playing catch-up at the time. This will
help you to enjoy your studies, contribute in class and succeed in your studies.

#KeepLearning

52

THE MBA PROGRAMME
Can I spread the payment of my fees over time?
South African students must pay a set deposit on admittance. 75% of the annual fee is payable by the end of
May and the balance of 25% by the end of September. International admitted students pay 50% of the annual
fee as deposit. The remainder is due two weeks before commencement of the programme.

SELECTION TESTS
Which selection test should I take – the GMAT or SHL?
USB accepts both tests. The SHL selection test is usually the preferred option as UBS facilitates the process. You
do not have to make a booking for the test; you will receive a link to complete the online SHL assessment once
USB has received your SHL payment. The tests measure language skills, verbal reasoning, numerical reasoning
and learning potential. SHL is an ability test, so no preparation is required.

APPLICATION PROCESS AND CLOSING DATE
When is the closing date for applications?
Applications will only be considered after the applicant has registered for the MBA programme. The normal
Recognition of Prior Learning process applies, and a maximum of 32 credits (15%) on the MBA is possible for the
same learning outcomes at the appropriate NQF level.

Does USB assign mentors to students?
The closing dates for each programme appear on the web page for that programme. In general, the closing
dates for international applicants from non-SADC African countries and rest of world close approximately three
months prior to the closing date for applicants from South Africa and (visa-exempt) SADC countries. Obtaining a
study permit (study visa) from the South African authorities takes up to 12 weeks from the date of being offered
a place on a programme at USB – hence the early application deadline for international students. RPL candidates
(all programmes) need to apply by 30 October each year. Applications must be fully completed (all documents
uploaded and SHL test completed) by the stipulated closing date.

Where can I get a pro forma invoice?
Provisional statements can be generated via USB’s website.
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Can I apply if I have lost my matric certificate?
Yes, but you will have to attach an affidavit stating your matric certificate is lost and you have applied from the
Department of Education to re-issue a new copy.

INTERNATIONAL STUDY MODULE
What is the International Study Module (ISM)?
If no Covid-19 pandemic restrictions apply, MBA students will travel to various global destinations for the
compulsory International Study Module (ISM) during their final year. The aim of this academic and cultural
immersion is to develop managers with a global mind-set, to prepare you for work in a global environment, and
to help you understand cultural differences. The module includes company visits. The cost of the ISM is included
in the MBA study fees at a fixed dollar rate.
(In case of international travel restrictions, we consider other options – such as immersive remote learning
opportunities – for students to earn the required credits.)

How many ISM options are there, and how many can I choose?
USB, through its International Affairs Office, arranges study visits to business schools in about 10 different
countries. The focus of each study visit typically corresponds with a field of expertise at the foreign business
school hosting us. You can also opt to do your International Study Module on Global Business Innovation at one
of the EMBA consortium business schools, which are in Italy, Brazil, the UK, India, Japan, Russia, and the USA.
MBA students in the Health Care Leadership, Managing International Organisations, and Project Management
streams may be restricted in the ISM destinations from which that they can choose.
You will be asked to select one ISM at the start of your second year.

How long would the ISM be and do you go in a group?
The duration of an ISM study visit is around one week. This typically takes place during the June holiday. The
various ISM options have different departure dates.
If you are joining a USB ISM, you will be travelling with other USB students who have also opted for the same
ISM. If you are joining an EMBA consortium study visit, you will be joined by students from various countries. USB
alumni may also join the ISMs (for their own account).
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ASSESSMENTS
When are tests held? How many tests are there?
Students are assessed on a continuous basis. Each module has a minimum number of assessments based
on the number of credits for that module. The final performance mark therefore includes multiple individual
assessments and often a group assessment component. Tests for Blended Learning MBA students are scheduled
on Monday evenings between classes. Tests for Modular MBA students are scheduled on Monday evenings
between blocks.

What is the format of a test – e.g. multi-choice questions (MCQs), essays, case studies? Will
students have access to past test papers?
Tests focus primarily on the application of knowledge and insight into business problems. Hence, all tests
are open book and require the analysis of problems or cases. These summative assessments simulate real-life
situations and the application of the theory and techniques covered in a particular module. In the assessment of
pre-reading, multiple-choice questions or reflective essays are often used prior to attending class. Many lecturers
make past test papers available as a learning resource.

BURSARIES
Are bursaries available?
A limited number of bursaries are available for students through USB and the USB Alumni Association’s Future
Fund Trust.
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Contact us
MBA enquiries
Telephone: +27 (0)21 918 4246 | mba@usb.ac.za | www.usb.ac.za/mba
Carl Cronjé Drive, Bellville 7530, Cape Town, South Africa

Information sessions
Telephone: +27 (0)21 918 4246 | mba@usb.ac.za | www.usb.ac.za/events

Selection tests
Telephone: +27 (0)21 918 4239 | mba@usb.ac.za

USB Careers Office
Telephone: +27 (0)21 918 4187 | usb.Careers@usb.ac.za

International Affairs Office
Telephone: +27 (0)21 918 4196 | international@usb.ac.za

USB Alumni Office
Telephone: +27 (0)21 918 4212 | usbalumni@usb.ac.za

Office for West Africa, East Africa and Mauritius
Prospective students from can contact USB’s representative for assistance with applications, transcripts and visas:
Contact person: Marietjie van der Merwe
Telephone: +230 52 91 85 84
E-mail: marie@globalnatives.com

“

Making a positive impact on the next person is essentially my plan.”
– Mpho Shakong, MBA MIO student
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Mekupi Kambatuku’s reflections
on an MBA

Growing up in eastern Namibia, now 34-year-old accountant
Mekupi Kambatuku was yearning to discover life beyond
the borders of her small village. Despite financial struggles,
her grandmother’s passing and the global pandemic, she
persevered to complete both her Postgraduate Diploma in
Business Management and Administration (PGDip BMA) and
MBA at the University of Stellenbosch Business School. Today,
she wants to mentor other young girls to achieve their own
extraordinary potential.
As a young girl in a rural village within the Omaheke
region about 450 km from Namibia’s capital, Windhoek,
Mekupi Kambatuku says movies were the only access she
had to the “real” world. “These movies made me realise
that life had more to offer than what I was experiencing
at that stage in my life. No one seemed to have gone
past grade 12, but my dad shared his dreams with us
– the dreams that he was unable to realise due to his
environment (before Namibia’s independence).”

Dreams become goals
After obtaining a Business Administration degree from the
Namibia University of Science and Technology, Mekupi
decided to pursue an MBA at Stellenbosch University’s
business school as it was a multifaceted qualification and
the university has a sound reputation. “An MBA equips
you with more than just technical skills. It is mandatory in
leadership roles; it’s a transformation programme.”
After attending an information session in Windhoek
in 2010, she realised that she did not yet have enough
working experience to apply for the MBA. “I postponed
my studies for a while and in 2017 I applied for the PGDip
BMA as a stepping stone to enrol for my MBA. My plans
for completing an MBA stems from my goal of becoming
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a mentor. As the world strives for women inclusion and
gender equality, I aspire to serve on a board and become
a CEO one day.”

wanted to do better; I owed it to my dad because now
independent Namibia provided more opportunities for
girls like me. I owed it to my grandmother and to the
girls from my village, to show them that it is possible to
achieve an MBA irrespective of your background.”

Pressure makes diamonds
Her MBA journey was not without challenges. “My
greatest challenge was the financing of my studies. I
applied for funding everywhere, but nothing seemed
to work. Finally, one of the banks approved my loan,
which ensured that I could register for the PGDip BMA
in 2018,” she says. Her employer covered a portion of her
accommodation.
After graduating from the programme, funding again
was a challenge. “I had to do major cuts on my monthly
expenditures. I applied for another personal loan and
family members assisted with the little they could. I
believe in delayed gratification, and I have always told
myself not to be afraid of losing something for the
greater good.”
Mekupi sold her car at the beginning of 2020 to register
for her final year, after sacrificing everything else she
possibly could. “I knew I would replace the car eventually
but the hardest part about it was explaining to my
daughter why we are selling our car and resorting to
taking a taxi. Through the MBA years, I had to take the 23hour bus trip to Cape Town, which meant I required more
leave days, and I had little money to spend on anything
during block week. Luckily, USB provided us with tea
breaks and lunch so that went a long way.”

The power to keep going
Apart from the financial challenges, her beloved
grandmother who raised her since she was just a baby
passed away in her first year of the MBA in 2019, which
caused her to fall into a minor depression. “My beautiful
grandmother told me repeatedly that her greatest wish
for me was to be educated. I saw girls become women
way too early before they achieved any qualification
past the high school level. Through all these I knew I

Reaping rewards
Even dark clouds have silver linings. “In 2020, my partner
and I were blessed with a baby boy, which means I
was pregnant in my final MBA year. However, I had to
persevere through it all. I was blessed with meeting
amazing people in Cape Town. Programme coordinator
Mireille de Villiers-Kleynhans was so kind and trusting
when she opened her home for me to come to stay with
her during block week. Rushana Hartnick, also an MBA
alumnus of the business school, invited me to stay at her
home with her family on several occasions. The kindness
of these two ladies made my dream possible.”
Mekupi says the Leadership Module’s reflective sessions
assisted her in dealing with her grandmother’s passing.
“Slowly I healed, though you can’t heal completely; you
learn to celebrate the times you had with them and focus
less on the loss. The Leadership Module forced me to
be vulnerable, reflect on my traumas and build on my
attributes as an authentic leader.”
“I became very good at my time management, planning
everything, monitoring my progress all the way through,
and with the support of my loved ones and family
support, I have reached the light at the end of the tunnel
– I have achieved my goal. What an achievement! All
the losses amount to nothing and the goal amounts to
everything, in the end. They say, ‘You don’t know how
strong you are, until being strong is the only option’.”

The MBA – beyond a degree
Mekupi says the highlight of her MBA journey was the
networks and relationships she built with her classmates.
“The MBA class was diverse in terms of professions; we
had accountants, lawyers, doctors and engineers to
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mention a few, and during class engagements, everyone
was heard and we learned from each other. Also, there
was diversity in cultural backgrounds and countries we
came from, which made the class experience more so
fulfilling.”
She says the Leadership Module completely transformed
her as a leader. “The leadership skills and knowledge we
learned through the MBA is one thing that has now been
engraved in me, which I apply both at home and work.
It is amazing how my perspective on the world has been
altered. I analyse everything before I react or make any
decision.
“I have shared my MBA experience on my social media
platforms in the hope of encouraging one person to
apply for the MBA, to challenge people’s opinion on
education and what it can do for you beyond monetary
rewards.”
The International Study Module was the icing on the
cake. “The exposure to systems and cultures on an
international level added to the most transformational
experience I have had. After completing my MBA I can
attest that it is transformative, fulfilling and an authentic
programme.”

Perseverance amidst a pandemic
Mekupi says the insights she gained through the
Covid-19 class discussions enabled her to navigate the
transition “into what became our new reality with a clear
mindset”. “The business school provided us access to the
world’s best information centres, which allowed us to
have real-time, factual information about the pandemic.
“As an important skill emphasised throughout the MBA,
adaptability became so critical during the pandemic. We
reviewed different possible scenarios on the pandemic
by using different models we learned during the classes.
With all these tools the MBA provided, we were able
to adapt to the uncertainties which the pandemic
presented. More importantly, the USB staff worked
tirelessly to ensure that we all had the best possible
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experience as we moved to remote learning. We also had
to do more reflective sessions, to ensure that we were
dealing with the impact of the pandemic in a positive
manner.”
She says as the world went into lockdown and people
were confined to their homes, she had something to look
forward to every day – the MBA classes. “The sessions and
assignments made the lockdown process less dreadful as
it gave me purpose every day.
“The pandemic has proven how fast our world can
change. The fast-paced changing world necessitates
learning. Continuous learning ensures that we can adapt
to life changes and challenges. Learning keeps you
updated on the world’s trends, and it also ensures that we
continue to grow both on a technical and personal level.
Just as a workout exercises the body, learning exercises
the brain,” she says.

Giving back
In 2019 she and a few friends created a mentorship
foundation called GATE – Girls Aspiring To Excel. It aims
to mentor, guide and inspire young girls from the village
to ensure that they reach their goals and strive to be the
best version of themselves. It also intends to collect and
distribute donations to boarding schools through various
initiatives.
“The one thing that brings me joy when talking about the
foundation is wanting to be of service to others through
mentorship programmes. It has been a great pleasure
to know that my life has touched or encouraged other
people around me, both young and old. I would like to
reach more people through GATE,” she says.
Mekupi also has her eyes set on lecturing part-time.
“I want to share my knowledge with the community,
reaching the audience that may require mentoring. Today,
I am where I am because of the business school taking a
chance on a village girl like me. Now I owe it to all other
village girls behind me. Inspired to inspire.”
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Dr Sithembile Ngidi’s reflections on
the MBA in Health Care Leadership

As a radiation oncologist in the City of Gold, Dr Sithembile
Ngidi understands the pressure of working in a demanding
environment. After losing colleagues to Covid-19 and not
seeing her children often enough, she realised it was time for
a change. With her adventurous spirit, she decided to change
the direction of her path by enrolling for the MBA in Health
Care Leadership (MBA HCL) at USB. Here she shares her story:
Dr Sithembile Ngidi firmly believes that everyone is
born to fulfil a certain destiny to impact the world in one
way or another. That is why this small-town girl from a
township called Gamalake in KwaZulu-Natal started off
her career by qualifying as a radiation oncologist.
With the world being dynamic and ever-evolving, and
the medical field a hub of innovation and technology,
she realised she wanted to expand her immediate space
and move with times to remain relevant. “To live fully,
you have to be willing to always evolve, learn and map
new paths. I have quite an adventurous spirit and I enjoy
challenges,” she explains her decision to enrol for USB’s
MBA HCL.
“I wanted to delve deeper into the business side of
medicine. I always have these ideas but I never translate
them beyond the drawing board of my mind. Then at
times, I see someone else bringing to life what I had
thought of doing years ago. So I decided to be proactive
and do something about it,” she says.

Turning dreams into reality
Sithembile says the first step was to educate herself
and acquire new skills. “During medical school, I did not
learn anything about business, innovation, networking,
strategic thinking and operations. So I enrolled for the
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MBA HCL to equip myself with abilities to navigate this
new journey I wanted to embark on.”
She says last year’s MBA prospectus with the cover line
Keep discovering the leader you are deeply resonated with
her. “I’ve been searching for an MBA that is aligned with
my goals, vision and needs, and that will help me evolve
as a valuable woman and leader of society with sharp
business acumen.
“USB’s MBA programme appealed to me because it will
enable me to be relevant and function both locally and
globally. As a mother and breadwinner, the blended
learning option allows me to study while working and
apply learned principles at work immediately.
“The MBA HCL was also one of a kind as no other MBA
programme offered this specialisation stream, which
meant I could open my mind to something relatively new,
be on the cutting edge and also align my goals better.
The knowledge that I have gained from this programme
is priceless,” she says.

Overcoming challenges
Sithembile recently experienced burnout due to
excessive stress and the constant pressure to meet
demands. And then the pandemic happened. “It was a
nerve-wracking and fearful time. I was operating like a
robot; working full-time, and adapting to remote learning
through platforms like Zoom and Microsoft Teams.”
She says what worked in her favour was the fact that she
was used to high levels of pressure, mental challenges
and almost impossible situations. “It comes with the job
and served me well to continuously apply myself.”
She is full of praise for the support she received from
ICT, faculty and other students at the business school.
“Writing examinations in real time was expertly done; the
university was geared to do this,” she adds.
She is grateful that she was able to study during the
global pandemic. “The MBA helped me focus on
something else other than the thought of contracting
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Covid-19. I have lost colleagues to Covid-19 and have
had close contact with positive patients. The fear you
have each day as you are at work is real. So it was great
to have a distraction (MBA) to occupy my mind and work
towards,” she says.

Discovering your authentic self
The MBA’s Leadership Development journey was a
highlight for her. “I’m not the same person that I was
when I started this journey. Any degree is truly treasured
when it not only positively impacts who you are, but its
value is also passed on to those around you. It was quite
a moment in the leadership dialogues to discover myself
and embrace my authenticity. The friends and networks I
have created are invaluable,” she says.
Sithembile was also able to immediately apply her
newly gained knowledge in the workplace. “Health care
leadership has positively impacted the way I conduct my
private practice, my interaction with hospitals, and my
understanding and appreciation of health systems and
stakeholders.”

#KeepLearning to remain relevant
She says that, as an undergraduate medical student, she
learnt that you are a lifelong learner and can only evolve
as a doctor and human being if you embrace learning. “To
remain relevant and achieve longevity you have to keep
on learning and upgrading yourself. You and the world
can only become better because of knowledge.”

And with this belief, Dr Sithembile Ngidi wants to share
her recently acquired skills to influence more than just
her immediate patients. “In five years’ time I want to
chair boardroom meetings where innovative health care
policies and practices are discussed on a national and
international level. I want to reach for the unknown and
create something new.”
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Mpho Shakong’s reflections on the
MBA MIO

In a world of rapid change, uncertainty and the nebulous
role of business in society, Mpho Shakong decided to enrol
for an MBA in Managing International Organisations (MBA
MIO) as she wanted equip herself with the skills to become a
social-impact leader of tomorrow.

Motivation to apply
As a transport industry professional, Mpho strives to find
ways of improving operational efficiency and reducing
avoidable costs. “My interests in transportation include
policy development, modal integration to improve
mobility, and ensuring sustainability. I am an ardent
supporter of the cause for transport accessibility and
affordability, and environmental impact reduction.”
She has been on a journey of trying to understand her
purpose in life and how she can contribute to making the
world a better place. “Changing the world is not a one-day
event; it’s the small acts of kindness that make the biggest
difference. My approach is to make a difference in at least
one person’s life in the hope that they would be able to do
the same for others,” she says.
Initially, she thought she had to join a particular
organisation to make her mark. “However, over time
I realised that I can be a vessel of kindness anywhere.
It all starts with where I am since people’s needs and
challenges are different and one cannot have an A-to-Z
execution plan. Making a positive impact on the next
person is essentially my plan,” she says.
Mpho chose the MBA MIO to reskill and reinvent herself
in terms of responsible leadership in an international
development context. She wanted to understand the
bigger picture and help build back a better world.
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“I decided to enrol for the MBA MIO because I want to
be effective and efficient in my current and future roles,”
she explains. “USB’s mission is to develop responsible
leaders who can contribute to making the world a better
place. This spoke to me. The MIO stream aligns with my
aspirations – to bring about positive change and societal
resilience. It also addresses the role of business in society.”

Her experience
During her studies, she struggled with time management
and finding balance between work requirements,
assignment deadlines and preparation for class.
“Fortunately, at work, my manager was supportive,
which helped a lot. I have been able to address time
management challenges and, where possible, work
ahead of time. This has helped me to manage my
deadlines and quality of output.”
She says the diversity of her classmates and the
engagements in and out of the classroom were
highlights. “Meeting and engaging with different
students was interesting and I got to learn more about
myself through the eyes of others. I was able to learn
from great lecturers and other students who were
generous with their time and knowledge,” she says.
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#KeepLearning to prepare for the unexpected
The coronavirus pandemic has brought about major
changes – both in her personal life and her work
environment. “Continual learning equips us with skills
adapt to unexpected changes. 2020 was a challenging
year financially, emotionally and physically. The
programme kept me so busy that I did not have time
to focus on other worries. Nowadays, things are rapidly
changing and one needs to be open to learning new
things. It is important to keep learning as it helps us to
understand the world around us better.”
Mpho says over the next few years she wants to explore
opportunities to better the living conditions of others.
“In my journey of self-discovery, I seek fulfilment that
does not come through a particular task or role. It ought
to come from within. I would like to be in a position that
allows me to improve the quality of life for others.”
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