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Message from the
Director of USB

Prof Piet Naudé
USB Director

USB created its T
Social Impact
Division in 2017
to bring focus
to our teaching,
research and
broader societal
activities, and to
embed the value
of inclusivity
across all our
activities.

he global debate about universities in
general and business schools in particular
has moved from academic excellence as ‘isolated’
and ‘peer-reviewed’ to the effect of education on
broader society. The catchphrase for the latter is
‘demonstrating and measuring social impact’.
USB created its Social Impact Division in 2017 to
bring focus to our teaching, research and broader
societal activities, and to embed the value of
inclusivity across all our activities. In our most recent
strategic repositioning, we commit ourselves to
‘create a better world’ while we care for all our
stakeholders.
We have also decided to express our value creation
and social impact via an annual integrated report
based on the widely accepted Six Capitals. In this
way, we give credence to our commitment to be
held accountable for our actions.
The narratives and graphs in this report will always
be work in progress. We are nevertheless satisfied
that we are continually improving, and ask you as
our stakeholders to assist us on this journey.
Our new vision is simple but powerful: USB is
globally recognised as a source of value for a better
world. This Integrated Report is our story thus far.
My sincere appreciation goes to Prof Arnold Smit
and the team who prepared this report, and to
our partners, USB-ED, for walking the talk with us.
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Message from the
CEO of USB-ED

Dr Chris van der Hoven
USB-ED Director

T

he traditional raison d’être of a university is the perpetual search for the truth
with everything that this implies. The business school has a responsibility to
enhance leadership and to create and apply new knowledge that shapes that
leadership for business and society. USB-ED extends and amplifies both of these
ambitions and is thus one of many ways that the university uses to close the gap
with business in various domains of development. This proximity to business –
along with a more general embeddedness with society – helps keep the university
relevant.
In the value creation process, USB-ED works with several stakeholders. Being a
stakeholder, first of all, for business, comes with a built-in conundrum – USB-ED
must simultaneously make a financial return and talk truth to (business) power. To
be valuable to a business client does not just mean we tell them what they want
to hear. When necessary we are obliged to point to a lack of productivity and good
work ethic, or to tackle corrupt practices and behaviours.
Another significant stakeholder group are the national educational institutions that
manage standards and guide our efforts. Important as this stakeholder relationship
is for us, the processes involved often slows our progress in comparison with foreign
providers who are delivering programmes that are certificated in their mature
and efficient home jurisdictions. Inasmuch as we respect the domestic regulatory
environment, it often slows our growth and reduces the contribution we should be
making to GDP.
Our provision of value to all of our stakeholders requires a level of honesty and
maturity that transcends financial gain and other parochial motives. To create
value we often have to collaborate with competitors and compete with our own
suppliers and to jointly venture with partners. The quality of these relationships is
at the heart of our ability to create real and sustainable value. We need to know our
clients well enough and long enough to be able to anticipate their challenges, and
our suppliers well enough to be able to deploy them to the best advantage for our
clients. Thus is the nature of integrated thinking, governance and reporting.
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About this report
Prof Arnold Smit
USB Head of Social Impact

A

Our third stakeholder report is this one. Whereas
the accreditation reports and the PRME SIP focus
on our academic stakeholders, the Integrated
Report (<IR>) offers us the opportunity to share
our value-creation story with our stakeholders –
employers, students and/or professionals – from
the private, public and social sectors. For the IR
we make use of the Six Capitals framework of
the International Integrated Reporting Council.
This challenges us specifically to give an account
of how we manage and use our natural, human,
social, intellectual, manufactured and financial
capital in our core activities of teaching and
learning, research and social impact.

s a business school, we do three types of
stakeholder reports. Firstly, we report to
three international accreditation bodies through
which we gain international endorsement for
the standard and quality of our education. These
are respectively AMBA with its focus on the
quality of the MBA, AACSB with its focus on the
assurance of learning and quality of education
across all academic programmes, and EQUIS
with its focus on the governance, academic and
operational processes of the school as a whole.
We are grateful to report that the University of
Stellenbosch Business School (USB) is one of only
90 business schools in the world holding all three
accreditations.

Since our first attempt at producing an integrated
report we have learned much about the value it
holds for our students. Indeed, our students want
to know that it is important for us to do in practice
what we teach in class. We have also received
appreciation from other stakeholders who found
in the <IR> a user-friendly overview of the link
between our vision, values, strategy, core activities
and value contribution to business, society and
the environment.

Our second stakeholder report is the bi-annual
PRME Sharing Information on Progress (SIP) Report.
In this report, we give an account of how our
educational activities align with the UN’s Principles
of Responsible Management Education (PRME).
PRME’s six principles refer to purpose, values,
method, research, partnership and dialogue. In
this report, it is also expected that participating
business schools offer an account of how they
use the PRME framework of principles to advance
the Sustainable Development Goals. Our most
recent PRME SIP drew special attention to the
way in which we integrate both the PRME
and SDGs in our teaching, research and social
engagement work.

This report portrays our willingness to be
accountable as an ethical, responsible and
sustainable institution in the classroom, in our
operations and in society as a whole.
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Jacomine Kielblock
USB MBA Alumnus

This report contains the combined value-creation
story of the University of Stellenbosch Business
School and USB Executive Development Ltd.
These two institutions work hand in hand to
provide leadership and management education
benefits for the postgraduate qualification (USB)

and executive development (USB-ED) markets. The
report has been approved by the management
teams of USB and USB-ED.
As the authors of the 2019 USB IR we hope that
you will find its contents both useful and inspiring.

We have also received
appreciation from other
stakeholders who found in the
<IR> a user-friendly overview
of the link between our vision,
values, strategy, core activities
and value contribution to
business, society and the
environment.
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Highlights: 2017-2019
I

n our 2016-2017 Integrated Report, we highlighted six commitments in relation to responsible leadership
development and societal value creation. We are glad to repeat them here and report on the progress we
believe that we have made since.

Making our social impact evaluable:
Since the establishment of USB’s Social Impact Division
in 2016, USB’s social impact focus has grown into a
strategic function that runs parallel to, and is fully
integrated with, its teaching and learning, and research
functions. Reporting on social impact has since found its
way into our accreditation reports to AMBA, AACSB and
EQUIS as well as our bi-annual Sharing Information on
Progress report to the UN PRME.

Education centred on responsible leadership and
management development:
Based on external stakeholder feedback we can
confidently state that responsible leadership has
become associated with USB’s academic identity and
market reputation. Responsible leadership now forms an
integral part of all the academic programmes at USB.
Leadership and management expertise advancing
the Sustainable Development Goals:
At USB we do not prioritise certain SDGs over others,
but believe that our core purpose, namely management
education that provides responsible leadership capacity
for business and society, should create positive value
over the full spectrum of the 17 SDGs. Through a survey
at the end of 2018, we were able to evaluate the extent
to which our academic and operational staff indeed
contribute to the advancement of the SDGs in their
professional and personal capacity.

The advancement of responsible management
education across the continent:
USB works with institutions such as the Globally
Responsible Leadership Initiative (GRLI), Academy
of Business in Society (ABIS), Association of African
Business Schools (AABS) and the Business Ethics
Network of Africa (BEN-Africa) to expand the ideals
and practices of responsible management education
across the continent. Notable progress in this regard
are the addition of an International Study Module
with an African footprint on the MBA; a Values-driven
Leadership Programme in collaboration with ABIS and
several African business schools; the Africa Directors’
Programme via USB Executive Development; and
hosting the 2019 AABS conference at USB.

Public voice and inclusive partnerships:
Developing the public profile of a business school
demands an acute awareness of the issues that the
broader society is grappling with, the development of
a trustworthy voice and the building of partnerships
with public, private and civil society stakeholders. In
this regard, USB is glad to report significant progress.
Notable developments include collaboration with the
foundation of former South African President Kgalema
Motlanthe around an annual leadership lecture;
membership of and participation in the work of the
National Business Initiative; and regular public thought
leadership events on issues at the interface of education,
business and society.

Integrated reporting:
Our first Integrated Report was both a serious effort
in stakeholder accountability and an experiment in
the value of integrated reporting in a business school
environment. We can now say that the Integrated
Report offers us the opportunity to be accountable
to our stakeholders in terms of our commitments and
progress regarding the six capitals of the integrated
reporting framework: natural, human, social, intellectual,
manufactured and financial capital. The Integrated
Report also serves as a self-evaluation and guideline for
developing the school as a responsible and sustainable
institution and steward of valuable resources. IR at USB
has come to stay.
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Accreditations and awards
W

e adhere to approved academic quality
frameworks such as a standardised
assurance of learning process and uphold our own
quality standards regarding curriculum content,
delivery modes and the entire student journey
from initial contact until well after programme

completion. We pride ourselves as one of 90 schools
in the world maintaining accreditations from AACSB,
AMBA and EQUIS, also referred to as the Triple
Crown of accreditations – in our case all full-term
accreditations. Other stamps of approval include
Eduniversal, PMR.Africa and Financial Times.

Accreditation/Award description

Positioning

The Association to Advance Collegiate Schools
of Business
A broad scope and mission-driven accreditation with a focus
on the assurance of learning and quality of education across
all academic programmes

USB and USB-ED:
Achieved full-term
reaccreditation in 2017

The Association of MBAs
Focused on MBA and DBA programme accreditation.
Interested in every aspect of MBA provision, including the
institution, faculty, curriculum and assessments.

USB and USB-ED:
Achieved full-term
reaccreditation in 2017

European Quality Improvement System
Accredits the business school as a whole, including its
programmes, operations, international activities, research,
executive education provision, corporate connections and
community outreach.

USB and USB-ED: Preparing
for reaccreditation in
September 2019

Eduniversal
A global ranking and rating agency specialising in higher
education. Annually ranks the 1,000 best Business Schools
across 154 countries, in order to provide a map of the best
worldwide.

USB is ranked as South Africa’s
number 1 business school in
the 2018 Eduniversal Business
School Rankings.

Professional Management Review Africa
Evaluates companies and institutions based on respondents’
perceptions emphasising customer service and customer
satisfaction. The purpose of the award is to enhance
industry excellence, set industry benchmarks and
acknowledge personnel.

USB-ED has been the top
executive education provider
in Botswana (2014 - 2017) and
Namibia (2014 - 2017). USB-ED
also received the Diamond Arrow
Award for seven consecutive
years (2012 - 2018).

Financial Times Executive Education Rankings
The global business and economic news publisher collects
data from business schools and alumni based on criteria
such as programme design, teaching methods and materials,
quality of teaching, and value for money.

USB-ED featured in the Top
50 schools in 2013 and Top
100 schools in 2017.
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3

International Accreditations
VISION

RANKINGS

USB
1 in SA by PMR.africa
1 Eduniversal South Africa
Top
100 Eduniversal global
No

FACT SHEET

No

2018

USB-ED
Financial Times Executive
Education ranking

No
No

ACADEMIC PROGRAMMES
Business Management PGDip | MBA | PhD
2 New MBA streams • Health Care Leadership
• Managing International Organisations

Development Finance PGDip | MPhil | PhD
Futures Studies
PGDip | MPhil | PhD
Management Coaching MPhil
3 areas of specialisation
PGDip Leadership PGDip Financial PGDip Project
Development
Planning
Management

828
271

26
20
527

13
chapters

SA
students

Exchange students
International
incoming groups
Incoming participants

30
000
alumni

810

Total number of new
registrations in 2018

STUDENTS
Total number of
applications for

#

2 596
2019 2 909
:

Total number
of graduates
in 2018

576

International
students

1126

NEW

62 Open Enrolment
80 Customised

MISSION
Through knowledge advancement
and transformative learning we
develop responsible leaders who
positively impact society

IDENTITY STATEMENT
We are proud to be an African
business school of global repute

2018:

TOTAL NUMBER
OF STUDENTS 1 397

569

USB is globally recognised as a
source of value for a better world

RESEARCH
OUTPUT

53
7
40

Articles in
academic
journals
Chapters
in books
Conference
presentations

STAFF

28
10
96
55

Excellence

202
Full-time
academics

We improve continuously
to exceed expectations

26
with PhD

Contract
appointments

Value creation
We create a better world

Equity

58

Part-time
academics
with PhD
Professional
support staff

RESEARCH CENTRES

Centre for Corporate
Governance in Africa
Africa Centre for Dispute
Settlement
The Institute for Futures Research
Africa Centre for
Development Finance
Centre for Responsible
Leadership Studies

We create the learning space to
enable, through uniquely designed
interventions and applied research,
a network of globally
10 responsible
leaders to forge a sustainable future.

VALUES

We commit to restitution,
fairness and inclusivity

Accountability

We are answerable for our actions

Respect
We embrace the dignity of
each person and civility of
public discourse

Compassion
We care for the well-being
of all our stakeholders

3 329 Participants
(open enrolment programmes)
African countries
5 Other
reached
48 Different nationalities
enrolment
50.7% Open
programmes fully online

Governance
< 3.1 >
USB

Positioning

O

ur full history of 55 years is embedded in our parent institution, Stellenbosch University (SU), which
celebrated its centenary in 2018. In the organisational structure of the university, USB forms part of the
Faculty of Economic and Management Sciences.
As far as strategic matters are concerned, USB has a high degree of autonomy to develop its own vision,
mission and strategic priorities within the broader ambit of SU’s institutional intent. Though part of SU as
parent body, we have a distinct corporate identity reflected in our marketing material and strategies.

The vision of USB emphasises our aspiration to be an acknowledged creator of value for a better world.
This links strongly with Stellenbosch University who has positioned itself as the most research-intensive
institution on the African continent and an institution that advances knowledge in service of society.
That we are globally recognised and distinguished as one of the top schools in Africa is evident from our
Triple Crown of international accreditations, all of them with full-term status.
The mission emphasises the development of responsible leaders through education and research –
leaders who positively impact society. The common understanding at USB is that responsible leadership
is the defining outcome of what we do to support the achievement of the SDGs.
The School’s identity confirms our roots as an African business school, not only a South African business
school. The establishment and strengthening of African partnerships and networks, the creation of a
research agenda focusing on African challenges, and the inclusion of African case studies and examples
in the classroom is an ongoing aspiration to which we live up.
Our values set the boundaries for what we do. Excellence is about continuously improving to exceed
expectations. Value creation refers to our endeavour to create a better world through our teaching,
learning and research. Equity speaks to our commitment to restitution, fairness and inclusivity.
Accountability is about being answerable for our actions. Respect refers to the ability to embrace the
dignity of each person and the civility of public discourse. Compassion refers to caring for the well-being
of all our stakeholders.

Management Committee
This is the team responsible for the smooth running of all the functional areas of the business school:
Prof Piet Naudé: Director

Dr Heidi Le Sueur: Head of Accreditation and
Assurance of Learning

Gretchen Arangies: Chief Operations Officer

Owen Mbundu: Head of Marketing

Martin Butler: Head of MBA programme

Pierre Rossouw: Head of Student Administration

Prof Mias De Klerk: Head of Research

Prof Arnold Smit: Head of Social Impact

Le Roux Franken: Head of ICT

Samantha Walbrugh-Parsadh: Head of
International Affairs

Prof Michael Graham: Head of Development
Finance programmes

11

Advisory Board

P

rominent business leaders from South Africa, Africa and Europe hold positions on USB’s Advisory Board.
By providing guidance, insight and support from an industry perspective, they help to ensure the
relevance of USB’s programmes in the world of work.

Prof Piet Naudé
Director: USB

Prof Marion de Bruyne
Dean: Vlerick Business
School

Prof Prieur du Plessis
President: USB Alumni
Association; Executive
Chairman: Plexus Asset
Management

Thys du Toit
Managing
Director: Rootstock
Investment
Management

Prof Eltie Links
Professor
Extraordinaire at
USB; Director of
Companies

Phuti Mahanyele
CEO: SA
Naspers Ltd

Dr Sias Mostert
Managing Director:
Space Commercial
Services (Pty) Ltd

Peter Moyo
CEO: Old Mutual

MJ Njeke
Executive Chairman:
Silver Unicorn Coal
and Minerals (Pty) Ltd

Ludo Ooms
Managing Director:
Janssen SwitzerlandAustria, JanssenCilag Ag

Prof Daniça Purg
President: IEDC-Bled
School of Management;
President: Ceeman

Desmond Smith
Board Chair Innovus
and Director of
Companies

Jo-Ann
Strauss-Held
Director of
Companies and
Entrepreneur

Simon Susman
Chairman: USB Advisory
Board; Chairman:
Woolworths Holdings Ltd

Pieter Uys
Prominent
Alumnus and Director
of Companies

Dr Chris van
der Hoven
Chief Executive
Officer: USB-ED

Alexander Van Heeren
Director of
Companies

Terry Volkwyn
Director of
Companies

Prof Ingrid Woolard
Dean of Economic
and Management
Sciences
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< 3.2 >
USB-ED

Positioning

I

n 2001, USB joined hands with the private sector to create an executive development arm, namely
USB Executive Development Pty Ltd (USB-ED). Its executive development offerings cater for individual
managers, across all levels, who wish to develop their management and leadership skills to make a real
impact on their work environment and society. USB-ED’s operations extend across Africa, including Botswana,
Ethiopia, Kenya, Lesotho, Mauritius, Nigeria, Swaziland, Tanzania, Zambia and Zimbabwe, and beyond Africa in
the United Arab Emirates and, more recently, Belgium. USB-ED is majority-owned by Stellenbosch University.

Executive

Development

Our Values

Our Vision
We see leaders
across Africa and beyond
serving others with
wisdom and courage.

THEORY

APPLIED LEARNING

EM

G

RESEARCH

IP
H
S
R

Ethics

We will integrate our walk and our talk,
interacting in the most professional way.

Respect

We will demonstrate respect for our stakeholders whilst maintaining a safe and nondogmatic environment for free expression
of views and ideas. We value intellectual
freedom.

MANA

We create the learning space
to enable, through uniquely
designed interventions and
applied research, a network of
globally responsible leaders
to forge a sustainable future.

We will ensure our quality and standards
are aligned with international standings.

LEAD
E

Our Mission

Quality

Sustainability

We will be responsible in our actions and
develop leaders who are globally responsible
and sustainable.

ENT

Entrepreneurial spirit

We will continuously innovate, experiment
and collaborate in the way we do business.

Mission and values

U

SB-ED’s mission is to create the learning space to enable, through uniquely designed interventions and
applied research, a network of globally responsible leaders to forge a sustainable future. Our work and
offerings are grounded in our values of quality, ethics, respect, sustainability and entrepreneurial spirit.
Our learning interventions, which are distinguished by the differentiators of process and delivery, provide
leaders and managers with a solid theoretical underpinning and a strong focus on practical application.
Participants are equipped with the tools and skills needed to advance their careers through continual
learning and development in a vivacious and meaningful educational experience.
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Management Committee

T

he Management Committee oversees USB-ED’s execution of strategy and coordinates its daily
operations. Furthermore, it stays in touch with the various locations in South Africa and other African
countries in which its activities takes place.
Dr Chris van der Hoven				
USB-ED Chief Executive Officer

Ms Maresce Geduld-Jeftha
USB-ED Chief Financial Officer

Dr Tienie Ehlers
USB-ED Chief Learning Officer

Ms Alison Sinclair
USB-ED Chief Operations Officer

Ms Kerry Smallie
USB-ED Chief Marketing Officer

Mr Henry Karow
USB-ED Head of Sales

Board
Board of
of
Directors
Board
of
Directors
Board
Prof Piet
Naudé of
Board
of
Directors
Director
of USB
Directors
Board
of
Directors
Le Roux
Franken
Directors
USB Head
of ICT

Ms Bianca Solomon
USB-ED Human Capital Manager
Dr Morné Mostert
Director of IFR

Dr Chris van der Hoven

Prof Piet Naudé
Prof
Piet
Naudé
Director
of the
USB
Prof Piet
Naudé
Director
of the
USB
Prof
Piet
Naudé
Director
of the
USB
Prof
Piet
Naudé
Director
of the
USB
Prof
Piet
Naudé
Prof Piet
Naudé
Director
of the
USB

Dr
Chris
van der
Hoven
Chief
Executive
Officer
Board of directors
Dr Chris
van der
Hoven
Chief
Executive
Officer
USB-ED
Dr
Chris
van der
Hoven
Chief
Executive
Officer
USB-ED
Dr
Chris
van der
Hoven
Chief
Executive
Officer
USB-ED
Dr
Chris
vanvan
der der
Hoven
Dr
Chris
Hoven
Chief
Executive
Officer
USB-ED
Chief
Executive Officer
Chief Executive Officer
USB-ED
USB-ED
Prof Leopoldt
USB-ED

Director of USB

Director of the USB

Prof Stan Du Plessis
Prof
Du
Dean:Stan
Faculty
of Plessis
Economics
Prof
Stan
Du
Dean:
Faculty
of Plessis
Economics
and Management
Sciences
Prof
Stan
Du
Plessis
and
Management
Sciences
Dean:
Faculty
of
Economics
Stellenbosch
University
Prof
Stan
Du
Dean:
Faculty
of Plessis
Economics
andStan
Management
Sciences
Stellenbosch
University
Prof
Du Plessis
Prof
Stan
Du
Plessis
Dean:
Faculty
ofOfficer
Economics
and
Management
Sciences
Chief
Operations

ProfHuyssteen
Leopoldt
van
van
ProfHuyssteen
Leopoldt
Exec.
Director
Prof
Leopoldt
van
Exec.Huyssteen
Director
(Operations
& Finance)
Prof
Leopoldt
van
Huyssteen
(Operations
&University
Finance)
Exec.
Director
Stellenbosch
Prof
Leopoldt
Prof
Leopoldt
van
van
Huyssteen
Exec.
Director
(Operations
&University
Finance)
Stellenbosch
Huyssteen
van
Exec.Huyssteen
Director
(Operations
& Finance)

Stellenbosch University

Stellenbosch
University
Head
of Academy:
Exec.
Director
(Operations
&University
Finance)
Stellenbosch
Environmental
(Operations
&University
Finance)
Stellenbosch
Leadership
Mrs
AnitaSANel

Dean:
Faculty
of Economics
and
Management
Sciences
Stellenbosch
University
Stellenbosch
University
and Management
Sciences
Stellenbosch
University
Stellenbosch University

Ms Unathi Magwentshu
Ms
Unathi
Magwentshu
Financial
Director
Ms
Unathi
Magwentshu
Financial
Director
Kwande
Group
Ms
Unathi
Magwentshu
Ms
Unathi
Magwentshu
Financial
Director
Kwande
Group
Financial
Director
Ms
Unathi
Magwentshu
Financial
Director
Kwande
Group
Kwande
Group
Ms
Unathi
Magwentshu
Financial
Director
Kwande Group

Stellenbosch
University
Mrs
Nel
ChiefAnita
Director:
Innovation
Mrs
Anita
Nel
ChiefBusiness
Director:Development
Innovation
and
Mrs
Anita
and
Business
Development
Chief
Director:
Innovation
Mrs
Anita
NelNel
Stellenbosch
University
Mrs
Anita
Nel
ChiefBusiness
Director:
Innovation
Chief
Director:
Innovation
and
Development
Stellenbosch
University
Mrs
Anita
Nel
and
Business
Development
Chief
Director:
Innovation
and
Business
Development
Stellenbosch
University
Stellenbosch
University
Chief
Director:
Innovation
and Business
Development
Stellenbosch
University
and
Business
Development
Stellenbosch University
Stellenbosch University

FinancialGroup
Director
Kwande
Kwande Group

Ms Nontobeko Ndhlazi
Ms
Ndhlazi
ChiefNontobeko
Financial Officer
Ms
Nontobeko
Ms
Nontobeko
Ndhlazi
Chief
Financial
Officer
Wiphold
Ndhlazi
Ms
Nontobeko
Ndhlazi
Chief
Financial
Officer
Wiphold
Chief
Financial Officer
Ms Nontobeko
Ndhlazi
Chief
Financial
Officer
Wiphold
Wiphold
Ms
Ndhlazi
ChiefNontobeko
Financial Officer
Wiphold

Luphiwe Memani
Luphiwe
InvestmentMemani
Analyst
Luphiwe
Memani
Luphiwe
Memani
Investment
Analyst
Wiphold
Investment
Analyst
Luphiwe
Memani
Investment
Analyst
Wiphold
Wiphold
Luphiwe Memani
Investment
Analyst
Wiphold
Luphiwe
InvestmentMemani
Analyst
Wiphold

Mr Desmond
Desmond
Smith Smith
Mr
Desmond
Smith
Chairman
Board
Chair Innovus
Mr
Desmond
Smith
Chairman
and
Director
Of
Sanlam
Mr
Desmond Smith
Companies
Chairman
Sanlam

ProfMichael
Michael Osbaldeston
Prof
Prof
Michael
Osbaldeston
Director
of companies
Osbaldeston
Prof Michael
Osbaldeston
Director
Director
ofof companies
Prof
Michael
Osbaldeston
companies
Director
of companies

Chief
Financial Officer
Wiphold
Wiphold

Investment
Wiphold Analyst
Wiphold

Mr
Desmond Smith
Chairman
Sanlam
Mr
Desmond Smith
Chairman
Sanlam

Prof
Michael
Osbaldeston
Director
of companies
Prof Michael
Osbaldeston
Director
of companies

Chairman
Sanlam
Sanlam

Director of companies

Prof
Smit
ProfEon
Eon
Smit
Former
Director
Prof
Eon
Smitof the USB
Former
Director
of
the USB
Prof
Eon
Smitof the USB
Former
Director

Prof
Eon
Smitof the USB
Former
Director
Prof Eon
Smitof the USB
Former
Director
Prof
Eon
Smitof the USB
Former
Director
Former Director of the USB
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Our value-creation model
< 4.1>

Working together for stakeholder benefit

U

SB and USB-ED collaborate to provide excellent and current postgraduate and certificated
management education with one shared purpose in mind, namely the development of responsible
leaders for business and society.
This combined value proposition is built on the following attributes and commitments:

• African disposition: The curricula of both
institutions are characterised by a global
perspective combined with unique African
contextualisation aligned with the vision and
mission of the school.
• Interdependence: Shared facilities and
complementary programme offerings provide
a rich constellation of learning opportunities
for postgraduate students and executive
development programme participants.
• Accreditation: The Triple Crown of international
accreditations is a hallmark of excellence and
quality that attracts students and participants
from South Africa and beyond while carrying
the reputation and trustworthiness of the brand
across the African continent and other parts of
the world.
• Collaboration for stakeholder benefit:
Inasmuch as the Stellenbosch connection and
USB brand open doors for USB-ED to national
and continental markets, USB-ED in turn carries
the brand, helps to increase student interest in

< 4.2>

postgraduate management education and offers
income-generating executive education through
which the financial well-being of USB is also
sustained.
• Technology-enhanced learning: The joint
ICT platform enables technology-enhanced
learning through which various forms of online
and blended learning can be offered by both
institutions. This contributes to a significant drop
in the opportunity cost of learning for students
and employers.
• Alumni: Students who successfully complete
their postgraduate learning journey with
USB become USB alumni. Likewise, USB-ED
programme participants can also become USB
alumni depending on the type of executive
development programme they have successfully
completed. Together, USB and USB-ED have
grown an alumni community of more than
30 000 members, organised in 16 chapters,
spread across South Africa, the African
continent and the world.

Providing students with a transformative learning journey

U

SB’s postgraduate students and USB-ED’s
executive education participants can expect
a transformative and whole-person orientated
learning experience. Growing into a responsible
leader and manager of society’s precious resources
involves more than just the transfer of knowledge.
It engages the head, heart and hands of both the
faculty and the student on the learning journey.
As depicted in the diagram below, the student
enters a learning space, grounded in values, and
surrounded and supported by people, systems
and programmes. Along the way, the personal
rationale with which the students enter the
journey will be enriched by knowledge and

personal development encounters through
which we believe they will mature even more into
responsible leaders.
The learning journey itself goes through
different stages, all of them supported by several
institutional capabilities. Using the availability of
human, social, intellectual, manufactured, natural
and financial capital as input to this studentcentred learning approach, USB and USB-ED
create sustainable value for society. In this way,
our whole management education and leadership
development project is premised on advancing
the SDGs for the future benefit of business
and society.
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Our value-creation model

Sustainable
Development
Financial
Capital

SDG 1:

SDG 8:

Employment &
Economic Development

Human
Capital

SDG 4:

Intellectual
Capital

Education for All
SDG 16:

Manufactured
Capital

SDG 17:

Safety, Security &
Good Governance
SDGs 6, 7, 9
and 12:

Social
Capital

SDGs 5 and 10:

Resources &
Infrastructure

Natural
Capital

SDG 2:

SDG 3:

Social Justice
SDGs 11, 13,
14 and 15:

Environment &
Sustainability

How does USB prepare its students for today’s workplace?

D

o they really know how to put theory into
practical use? Answering this question,
Martin Butler, head of the MBA programme at USB,
quoted Kurt Lewin who in 1943 said that, “Nothing
is as practical as good theory”. According to Butler,
“This principle underpins how we teach at USB. We
use theory as a mechanism to understand practice

and also to define the appropriate decisions and
actions from managers. The two are interwoven,
and the ability to use the correct theory for a
particular context is immensely valuable. ” This
principle underpins the value-creation model
and process that we follow.
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Poonam Harry-Nana: Recipient of the USB Director’s Award 2018

E

ast London businesswoman Poonam HarryNana, a full-time MBA graduate of USB, has
been awarded with the USB Director’s Award for
the top student in any programme who excels in
both studies and leadership.

that surfaced from the study. This may possibly
assist higher education practitioners in designing
future reflective learning interventions in
leadership and other curricula.
She says she has learned the value of teamwork
and collaboration, found a new sense of
confidence and discovered the ability to tackle
almost any challenge. She also realised that one
should never be afraid to ask for help, that one
should have a healthy balance between work and
life, and that one must align one’s personal values
with that of the business world.

Her MBA research paper, titled Exploring the
perceptions of the value of reflective learning in
the leadership development of MBA students,
focused on how and if students felt that reflective
learning techniques and interventions aided their
leadership development. The paper is currently
being prepared for publication in the Teaching in
Higher Education Journal due to unique insights

“The MBA was one of the most challenging and toughest experiences
of my life, but also the most liberating, life-enhancing and amazing
journeys. The MBA year pushed me at all levels – personally,
emotionally, spiritually, academically and career-wise. By being true
to one’s self, and developing and embracing your own authentic
leadership style, you can be a responsible leader who impacts change
in society at large. I view this as a gift and responsibility to create a
better and sustainable future for all.”
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Performance outcomes
< 5.1>

I

n the six sections to follow, an overview is provided of how USB and USB-ED have utilised the Six Capitals
framework as a basis for sustainable value creation. This can be regarded as a more detailed explanation
of the value creation diagram in the previous section.

Intellectual capital:
developing responsible
leaders and stewards of
society

offering has to focus on responsible leadership
as a core learning proposition and development
outcome. Ethics, responsibility and sustainability
are integrated into all postgraduate and
executive development programmes.
• Of students: In studying with us, our
postgraduate students and executive
programme participants have to have a
transformative learning experience that
empowers them personally and equips them
to lead for the benefit of business and society.
Programme outcomes are phrased in very
personal terms, such as responsible leaders,
critical thinkers, strategic decision makers and
stewards of society.
• With staff: Our value creation effort depends
on academic and operational staff who believe
in our mission and vision, share in our values
and are committed to provide a world-class
education experience.

5.1.1 Our aims
In the context of a rapidly changing world
where leadership and integrated thinking have
become some of the most sought-after skills,
we continuously verify, adapt and improve our
academic content to provide relevant, valuable
and hands-on material. Graduates are guided to
develop into responsible leaders and stewards
of society. We build intellectual capital in four
domains of our work:
• In context: Our teaching and research have
to be current, future-minded and relevant for
business and society.
• For responsible leadership: Our educational
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5.1.2 The USB student profile
The graphics below reflect the student profile from 2016 to 2018.

Female

New registrations

Business Management

Male

Futures Studies

2017

29

115

484

611
28

55

105

112

72

65

2016

2018

76

63

74

2017

60

59
38

2016

19

73

PhD

2

17

52
27

37

37

63

170
37

49

MPhil

2015

MPhil Management Coaching

225

PGDip

15

50

2014

2018

71

2017

PhD

209

MPhil

151
15

60

148

PGDip

687

709

673

59%

73

2016

2018

28
25

2017

Development Finance

17

PhD

41%

61%

37%

39%

63%

753

805

2016

60

MBA

810

PGDip

2016

2017

2018

2014

2015

2016

2017

2018

2014

2015

3 areas of specialisation
PGDip Project Management

2014

2015

2016

19

2017

131
108
43

115
44

31

23

132

149

153

PGDip Financial Planning

160

PGDip Leadership Development
156

2015

23

2014

2018

2018

5.1.3 The USB-ED participant profile
The graphics below reflect the student profile from 2017 to 2018

Participant Gender Profile

Face to Face

Geographic Profile

2018

2018

4138
628
326

Custom

2017

4405

3,351

2016

1,522

2,183
1,833

2,933

2017

2,548

2016

Open

ROA

20

4282

Enrollment Profile

591

Online

South Africa

2,148

2,211

2,721

2,562

2,519

2018

1686

3174

2017

128

1592

2016

2018

3187

2017
4603

2016

2,203

USB-ED number of participants according
to programme delivery format

5.1.4 Research
Research is a strategic priority at USB. We are part of Stellenbosch University – the top research university
in Africa – and we steer our research agenda to inform business and the content of our curricula. We
create business knowledge through our research centres, academic conferences, research fellowships, the
research undertaken by our faculty and students, and our partnerships with the business industry and other
academic institutions.

5.1.4.1 Research centres
Centre for Responsible Leadership

The dormant Centre for Leadership Studies has been re-launched at the
beginning of 2019 as the Centre for Responsible Leadership. We look
forward to its future outputs.

Centre for Corporate Governance in Africa

This multi-disciplinary research centre offers educational and
development activities to improve the effectiveness of corporate
governance in African organisations.

The Africa Centre for Dispute Settlement

This centre offers research and reflection on conflict prevention and
conflict resolution. It partners with business, government, labour and
local communities to reduce the costs associated with conflict and
increase opportunities for collaboration.

African Centre for
Development Finance

This centre offers applied and sustainable policy-orientated research
in all fields of development finance and capacity building in Africa.

Institute for Futures Research

The institute offers global impact research for innovative long-range
decision-making in Africa. It is the only institution of its kind on the
African continent.

PhD in Development Finance
PhD in Futures Studies
PhD in Business Management and Administration

Doctoral Research Training Programme

5.1.4.2 Faculty research
Research is an essential priority in the workload of every member of faculty. This enhances our reputation
and financial sustainability, and it attracts an increasing number of PhD students to USB. The tables below
illustrate the significant research output of USB faculty over the past three years.
Accredited Journal Articles and Chapters

Non-Accredited Journal Articles and Chapters
Non-Accredited
Journal Articles

Non-Accredited
Chapters

Accredited Journal Articles

1

2016

3

2015

1

2014

2

7

22
6

15

13

12

14

23

30

36

33

48

57

Accredited Chapters

2017

2018

2014

2015

Conferences

2016

2017

2018

12

2014

2015*

2016

2017

2014

2018

2016

21

0

2

2015

0

2

4

10

40

50

86

Monographs

2017

2018

As a signatory to the UN-based Principles of Responsible Management Education (PRME), we do a bi-annual
Sharing Information on Progress report (referred to as the PRME SIP). For our most recent report, we did a
mapping exercise to establish the extent to which our teaching and research are aligned with the SDGs. For
the SDG mapping, we decided to use Stellenbosch University’s theming of the SDGs into seven categories.
Using the 2017-2018 period as a data source, we were able to find a significant connection between certain
research outputs and the SDGs. This is portrayed in the following table:

SDG
themes
SDG 4:

SDG 1:

SDG 8:

SDG 2:

SDG 3:

SDGs 5 and 10:

SDGs 6, 7, 9
and 12:

SDGs 11, 13,
14 and 15:

SDG 16:

SDG 17:

Research outputs

SDG 4:
Education
for all

• Mental health barriers to education
• The cost of education in relation to taxation

SDGs 1 and 8:
Employment
and inclusive
economic
development

• Household indebtedness and multi-dimensional
poverty
• Enabling the sustainability of small enterprises
• Small enterprises and employment generation
• The business performance of small enterprises

SDGs 2 and 3:
Food security
and health

•
•
•
•
•

SDGs 5 and
10: Social
justice

• Women in the workplace
• The impact of artificial intelligence on the job security
of blue-collar female workers
• Race and gender in leadership
• Micro-insurance and low-income households
• Financial inclusion and income inequality

SDGs 6, 7,
9 and 12:
Resources and
infrastructure

•
•
•
•

Water risk
Renewable energy
Carbon tax
Green vehicles

SDGs 11, 13,
14 and 15:
Environment
and
sustainability

•
•
•
•

Urban mobility
Energy and water demand in tourism accommodation
Climate change mitigation commitments
Climate change policies

•
•
•
•
•
•
•
•
•

Security issues in Africa
Accountability of non-profit organisations
Corruption
Governance
Business and peace
Cultural justice
Social capital
Land reform
Partnerships and collaboration

SDGs 16
and 17:
Safety, security
and good
governance

Agricultural productivity
The future of food security
Agriculture and the Fourth Industrial Revolution
Genetics and healthcare
Health metrics in corporate reporting

22

5.1.5 Career services
Our responsibility for the intellectual development of our students do not stop with their graduation, but
carries forward to their future employment as well. Therefore, our career services focus on the ongoing
support of our students and alumni. Alumni and students can take advantage of recruitment drives and
career opportunities. Students have access to the services below while alumni receive career development
services at an adapted rate:
• Career counselling and life coaching
• Career planning coaching sessions
• Psychometric assessments
• Skills gap exploration sessions
• Skills and self-development support
• Mentorship programme
• Learning events
• Career opportunities
• Job search support.

THE 7 AREAS OF
CAREER MASTERY
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5.1.6 Future outlook
The future of our intellectual capital advancement in relation to our student-centred and responsible
leadership-oriented value creation model will have to take the following risks and opportunities into
account:
• The African management education agenda:
USB is an African business school with a positive global reputation. From a global perspective, it means
that USB shall stay abreast with the best-of-class thinking in relevant management education for the
21st century. From a continental perspective, the demand is to know how to contextualise, and where
necessary, also decolonise, management education for the benefit of Africa’s sustainable development
challenges. Although USB is already a triple accredited business school, it will also take up accreditation
from the Association of African Business Schools (AABS).
• Enhanced access to online learning:
Online learning, in a variety of formats, increases student access in terms of both reach and numbers. It
has become a new competitive space in the teaching and learning arena. USB and USB-ED will therefore
continue to invest in learning technology systems, blended learning and online programme options, and
the skills development of faculty members to succeed in this new learning environment.
• Intensified focus on transformative learning:
Despite the expansion of technology-enhanced learning environments, our key focus remains the
development of responsible leaders for business and society. Leadership learning is both personal
and relational, even when facilitated in multi-faceted ways, whether in class or in virtual space. Both
institutions have made, in their most recent strategy updates, provision for this dual challenge.
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< 5.2>

Social capital: Society is the ultimate beneficiary of all we do
5.2.1 Our commitment
Creating a social impact portfolio is regarded as one of the most relevant developments at USB since
2015. The school has always exercised care and diligence around matters related to ethics, responsibility
and sustainability. Active engagement in society has always been characteristic of its life and work. The
development of a dedicated social impact portfolio and function, however, brought about stronger focus,
synergy and integration between these two aspects.
We believe social impact is about creating hope for people and advancing change for a flourishing world.
Through our teaching, learning and research, we facilitate responsible leadership that impacts society in a
manner that enhances quality of life, encourages a spirit of generosity and promotes a fair and just society.
We see our role in society as contributing towards solving world challenges through improving leadership
and management skills. Our commitment is to:
•
•
•
•

Develop students and alumni as responsible leaders and stewards of society
Deliver outstanding public value to our social sector beneficiaries
Impact public opinion and policy formation through our research and thought leadership
Create sustainable development priorities by working with other social impact solutions.

Our approach to social impact is embedded in the three interrelated dimensions of responsible leadership:
Me (our people), We (our programmes and projects), and All of Us (our voice in society).

5.2.2 The social engagement of our staff
In a January 2019 survey, we asked USB’s academic and administrative staff to indicate their practical
involvement with the seven sustainable development themes of Stellenbosch University. In the survey, we
were interested in the different types of SDG engagement of our staff, both in terms of the themes they
help to advance and the specific nature of their involvement. We allowed for various types of practical
engagement: through their profession; through being involved at a governance level, either in a company
or a non-profit organisation; through pro bono professional services or volunteering; and through financial
support in terms of contribution and/or fundraising.
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Below, we document examples of USB academic and operational staff’s practical engagement in relation
to each of the sustainable development themes. This information serves as positive confirmation that USB’s
staff combine their professional work with active engagement in various sustainable development causes.
THEME 1: Education for all (SDG 4)

THEME 2: Employment and inclusive
economic development (SDG1 & SDG8)

• Street and underprivileged children
• Unemployed youth
• Adult learners
• Disabled children, youth & adults
• Entrepreneurs in low income communities
• Postgraduate students
• Undergraduate students with financial difficulties
• Farm schools
• Primary schools
• Pre-schools

• Unemployed youth
• Disabled adults
• Low cost housing occupants
• Small business owners
• Rehabilitated young women

SDG 4:

SDG 1:

THEME 3: Food security
& health (SDG2 & SDG3)

THEME 4: Social justice
(SDG5 & SDG10)

• Disabled adults
• Homeless people
• Drug addicts
• Children of addicts
• Orphanages
• Low income areas
• Meals on wheels
• Elderly

• Abused women
• Disadvantaged individuals
• Parents of disabled children
• Disadvantaged communities
• Oppressed women and
children
• Underprivileged female
undergraduate students

SDG 2:

SDG 3:

THEME 5: Resources &
infrastructure (SDG6, SDG7,
SDG9 & SDG12)
• Cape Town beachfronts
• Industry participants
• Low income home owners
Communities
• Shelters for the homeless
• Policy makers
• Poverty stricken areas
SDGs 6, 7, 9
and 12:

SDGs 5 and 10:

THEME 6: Environment & sustainability
(SDG11, SDG13, SDG14 & SDG15)

THEME 7: Safety, security & good
governance (SDG16 & SDG17)

• Wilderness areas
• Hiking clubs and routes
• Beaches in Cape Town
• Low income community
• Wild animals
• Sea rescue operations
• Cleaner environment in Cape Town

• Non-Profit Organisations
• Entrepreneurs
• Homeless people
• Low income communities
• My community
• Board members of NPOs
SDGs 11, 13,
14 and 15:

SDG 16:
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SDG 8:

SDG 17:

Following its mission and values-based approach, USB creates the space for faculty, staff and students to
engage in socially defined activities that make a difference to the knowledge and skills of especially small
business owners, non-profit managers and educators in under-resourced communities. While this work is
not prescribed by policy, its sustainability is supported in terms of thorough educational design, delivery
systems and governance.

Paula Jacobs:
A SHEro on and off campus

and food to help the initiative become a success.
But that was only the beginning. Today, they
provide for more than 300 children when hosting
events.

Doing something good for the community
has always been her calling, says Paula Jacobs,
events coordinator at USB. Paula started the
organisation J.O.Y. (Jesus Oversees Youth)
together with five friends in 2012.

J.O.Y. offers support groups for those in
rehabilitation, but also offers one-onone sessions for those who are more
private. “We have seen people come
to us, broken, but leaving whole and
empowered again. Now they are
volunteers at the organisation as part of
their way of giving back.”

It all started when they realised the
dire need in the community when
children came knocking on doors daily
to ask for bread and old clothes. “We
knew that something had to be done.
A friend suggested that we send the begging
children to her for food because she was the only
one at the time who didn’t work full-time,” she says.

This year marks Paula’s 15th year at the business
school. What does she love about working at USB?
“I love the diversity and meeting new people from
different walks of life.”

She and the other members would donate money

We also recognised the shortfalls within our community, which
led to kids turning to criminal activities, gangsterism, drugs and
prostitution. So we decided to make a difference by training other
women to equip themselves and stop waiting on handouts. We
encouraged those involved in drugs to participate at our events by
handing out food to the children.
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Small business owners: Established in 2012, the USB Small Business Academy aims to improve the
businesses, and therefore the lives, of small business owners from low-income communities. This is
achieved through the nine-month SBA Development Programme, which is currently delivered in the
Western Cape and Eastern Cape. Since its inception, the SBA has evolved into a multi-stakeholder
project with small business owners as participants, companies as partners and funders, and USB faculty
and students as researchers and mentors. Some of the successful SBA participants embraced the
opportunity to further their training and development at USB and ended up in USB-ED’s management
development programmes and USB’s diploma programmes. One such person is Rushana Charles.
Rushana started her business in 2012. As an au
pair who became a swimming instructor,
she saw a need to bring swimming
skills into her community in Mitchells
Plain. However, she had no business
background and no resources –
especially no swimming pool. After
a few disappointments related to the
starting of the business Rushana had to
review how to keep her dream alive. In 2014,
after running the business for two years, she
discovered the USB SBA programme. Through

the programme, she received mentoring, grew
her skills in business development and
marketing, and expanded her business.
Her social impact in the community
shows in the many children who
have become water-safe, some of
them now competent swimmers.
She has also created employment for
others to become swimming coaches. In
2019, Rushana registered as an MBA student
at USB.

Non-profit managers and leaders: The USB
Management Programme, offered by USB alumni
and coordinated from the Director’s office,
has been running for 20 years. Through
this week-long programme, NPO
managers and leaders are equipped
for the basic managerial challenges of
running an NPO. In 2017, USB won a
social impact grant from Stellenbosch
University, which was then used to
develop a Postgraduate Diploma in Leadership
Development in NPOs. This programme,
destined for its first intake of students in 2020,
will contribute towards making leaders in the
non-profit sector more resilient, resourceful and

competent. Other NPO-related engagements at
USB include 1) the Business Driven Action Learning
project that participants in USB-ED’s Senior
Management Development Programme
(SMDP) do with NPOs to enhance their
sustainability and effectiveness, and
2) the Social Engagement Project of
MBA students as part of the Business
in Society Module. Two MBA students’
quotes illustrate the value and impact of
such engagements: to the following:
“Dr Armand Bam, postdoc research fellow
at US, highlights the value and impact of the
Social Engagement Project with the following two
quotes taken from student essays:”

This was incredibly beneficial as it gave me a glimpse of the tough
environment in which NGOs operate. The social services they provide
to abused children are incredibly beneficial to society and I found
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it disheartening that we live in a society that are not more active
in preventing these violations. Increasing my awareness of these
projects and how they operate on a shoe-string budget has convinced
me that I need to rethink how I conduct my business and incorporate
society in my business strategy.
The Social Engagement Project provided me with insight into an
organisation that delivers critical services, but that almost has
nothing with which to deliver these services. This organisation
operates on passion and commitment, and somehow manages to
get the job done and the services delivered, despite challenges, most
of which are financial. The experience taught me that for business
to continue to exist sustainably, it is important for the business
to realise that it depends on society in the same way that society
depends on it.

Leadership capacity building in schools: The
School Leadership Programme, presented
by USB-ED and SEED Educational Trust,
equips school principals, deputies
and district administrators from
marginalised communities to
exercise facilitative leadership in
the complex and highly stressed
environment in which they have to
make education work. This 12-month
skills programme combines leadership
development with coaching and other

supportive interventions that participants may
be in need of. Since its inception, almost a
thousand school leaders have shared
in the benefits of this programme.
Many have restored enough
resilience to stay in the education
system, with the matric results
in several schools significantly
improving as a result. The original
programme has also sparked additional
interventions, as explained by David Newby,
SEED Educational Trust’s managing trustee:

In November 2018, the School Coaching and Mentoring
Programme was launched as a joint initiative between USBED, SEED Educational Trust and the Eastern Cape Education
Department, and funded by Old Mutual. In total, 103 Circuit
Managers from 12 districts were enrolled in the programme.
Hence, it has been well received by participants and affirmed by
the top leadership in the province as being highly significant in
their pursuit of ongoing development and improvement.
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5.2.4 Alumni

can contribute in the form of sponsorships
and donations, to assist with recruitment, or to
give back to society through the USB’s social
engagement initiatives. Alumni are active in
engagement opportunities such as the annual
Business Breakfast, Director’s Table events, Africa
Day celebrations, Career Conferences, Leader’s
Angle business seminars, Consulting Club, We Read
for You events, IFR colloquiums and conferences,
and networking and continuous learning events in
chapters across Africa.

USB leverages its strong links with its more
than 28 000 alumni to facilitate company visits,
opportunities for research and business case
studies, and the sharing of industry experience
with students, prospective students and other
alumni at continuous learning events. The alumni
network is organised in chapters and spans across
South Africa, Africa, the Middle East, UK and Europe
with representation on other continents. Alumni
from industry contribute as guest lecturers and
event speakers on topical matters.

Our alumni are also our best barometer of whether
or not we succeed in developing students as
responsible leaders and stewards of society.
Although there are numerous positive stories to
tell, the following three suffice to make the point:

Various platforms are used to facilitate ongoing
conversations between USB and its 28 000
alumni, to provide access to continued learning
opportunities, and to offer ways in which alumni

Zibuyisile Masotobe

country where inequality continues to be a
challenge with women bearing the brunt, the
MMC strives to overcome the issue of women
as the economic minority by putting innovative
business structures in place.” She believes that
business cannot exist outside society
in a country where most of the retail
industry is struggling to achieve black
ownership without compromising
shareholder value.

USB MBA graduate Zibu Mthinyane, a young
entrepreneur from Richards Bay, is the founder
and CEO of Zoluhle Group, an organisation wholly
owned by black women. The company is
part of the supplier panel for the rolling
stock programme of the largest rail
manufacturing project in Africa.
Besides being an Abe Bailey scholar,
Zibu was selected as a Mandela
Washington Fellow in 2015 and became
part of President Barack Obama’s Young
African Leaders Initiative (YALI). In 2015, she was
named as one of South Africa’s Top 40 women
under the age of 40. She was also among the
30 honourees in the 2016 AACSB Leadership
Challenge in the USA.

Reflecting on her MBA, Zibu said
enrolling at USB gave her clarity on
her purpose, the WHY in her life. It made
her question her role in society – and this has
propelled her to become part of the solution in a
country characterised by high levels of poverty,
inequality and poor education. This is the life that
she knows very well. Growing up she did not have
any real expectations.

Zibu, also a founder member of a women’s
development club called MMC SA, said: “In a

The MBA changed the way I see education. It focused on my
development as a human being as opposed to simply giving me
information.
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Dr Shaun Vorster

Living in one of the most diverse, progressive
and tolerant cities in the world and working in
an organisation where visionary leadership and
organisational practices are based on the
values of integrity, respect, cooperation,
humility and excellence, is something
he regards as a rare privilege and
learning opportunity. He stresses the
importance of values-based leadership.

Dr Shaun Vorster, who holds a cum laude MBA
from USB and DPhil from Stellenbosch
University, is currently Vice-President:
Business Integration and Activations of
EXPO 2020 Dubai. Says Shaun, “Since
the day that Dubai won the bid to
host Expo 2020, we embarked on the
journey to create a global collaborative
platform that will leave a lasting legacy
for the UAE and participants.”

The USB MBA helped me to equip myself as a global citizen, with
proudly South African roots, to be able to make a more meaningful and
purposeful contribution in a hyper-connected world – with an emphasis
on sound values and good judgement; working hard, working ethically
and with great resolve; staying grounded and humble; and reinvesting
in society, my community and my team. Nothing can be more rewarding
than being purposefully engaged, having the opportunity to share
knowledge, to continue learning and to invest in other people.
Wiehan Visagie and Werné Kritzinger

daunting. The idea for their business came from
this realisation – and so followed the birth of
Noobswitch in 2014.

When animal nutritionists Wiehan Visagie and
Werné Kritzinger applied for the MBA at USB
they at first did not believe they would
be accepted into the business school
programme. However, to their delight,
they were. Wiehan and Werner
continued practicing as animal
nutritionists, but early on during their
studies they started a part-time business
called Noobswitch.

The relevance and practicality of the MBA
meant that they could apply what they
were learning to empower others.
Noobswitch offers their participants,
who are undergraduates, a scaleddown version of the MBA in one week.
The two owners created a short course
incorporating some of the learnings that
they were experiencing on the MBA – including
sessions on leadership, financial planning and
business communication.

During the first week of their MBA classes,
Wiehan and Werné both felt inspired to explore
their entrepreneurial side. The meeting of minds
came when it occurred to them that most young
university graduates find the time between
graduation and their first encounter with the work
environment difficult, as they did. The transition
from being a student to a professional is decidedly

Noobswitch is a story of application, of the
multidisciplinary use of learning, and of passion
fuelled by content as well as by every person the
two founders have encountered on the MBA.
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5.2.5 Stakeholder relationships
Stakeholder work is an essential ingredient of social capital development. It is in the collaboration with
others that we are able to create value far beyond what we will be able to achieve on our own. The list that
follows is not comprehensive, but contains examples of organisations with which we have formal relations
in the domains of responsible leadership, sustainable development and social impact, on a national scale
and beyond.

South Africa

Stellenbosch University is one of South Africa’s leading tertiary institutions based on research
output, student pass rates and rated scientists. It is recognised internationally as an academic
institution of excellence with 10 faculties, more than 30 000 students and 3 000 staff members,
spread over five campuses.

The Sustainability Institute is a non-profit trust. This international living and learning centre
provides learning experiences in ecology, community and spirit. The institute partners with
the School of Public Leadership at Stellenbosch University in respect of Master’s and PhD
programmes in Sustainable Development, and with USB-ED in respect of its short course
offerings. USB faculty supervise research and lecture on several of the Institute’s programmes,
and vice versa.

The National Business Initiative is a voluntary group of leading national and multi-national
companies, working together towards sustainable growth and development in South Africa
through partnerships, practical programmes and policy engagement. USB, as an NBI member,
collaborates in its roundtables, thought leadership initiatives and research projects.

The Ethics Institute is an independent public institute producing original thought leadership
and offering a range of services and products related to organisational ethics. As an academic
partner, USB-ED provides The Ethics Institute with accreditation and support to deliver its Ethics
Officer Certification Programme to the market.

The SEED Educational Trust is a charitable trust registered as a Public Benefit Organisation. It
seeks to develop skills, confidence and hope in leaders in the social sector so that they can lead
effectively. USB-ED has been SEED Trust’s academic partner since 2012. Some MBA students
have used the organisation’s work as the basis for their research assignments.

The Institute of Directors in Southern Africa (IoDSA) is a non-profit organisation that
represents directors, professionals, business leaders and those charged with governance duties
in their individual capacities in Southern Africa. USB, USB-ED and the IoDSA also collaborate to
provide input on USB’s Centre for Corporate Governance in Africa and USB-ED’s Africa Directors
Programme.
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Africa
BEN-Africa is a non-profit organisation that aims to strengthen the commitment and
competence of Africans to do business with moral integrity by facilitating interaction between
academics and practitioners who share an interest in business ethics. Two of BEN-Africa’s past
presidents are current faculty at USB while the organisation’s conference and its academic
journal are important research outlets for USB’s faculty.
AABS accreditation is based on values relative to the African continent, and promises to
bring African business schools to the forefront of management education. AABS supports
graduate business schools through capacity building, collaboration and quality improvement
programmes for deans/directors and faculty from African business schools. As a member of
AABS, USB will shortly start with its application for accreditation.

International
The PRME is a United Nations-supported initiative founded in 2007 as a platform to raise the
profile of sustainability in schools around the world, and to equip business students with the
understanding and ability to deliver change for tomorrow. USB has been a PRME signatory
from the very beginning, and submits regular Sharing Information on Progress reports on
its adherence to the six PRME principles through teaching, research, engagement and
partnerships.
The GRLI is a partnership of global networks, companies and learning institutions focused
on promoting the development of globally responsible leadership and practice. Participation
in the work of the GRLI has brought USB into the mainstream of international thought and
practice leadership in the area of responsible leadership development.

ABIS is a global network of over 100 companies and academic institutions whose expertise,
commitment and resources are leveraged to invest in a more sustainable future for business
in society. ABIS’s mission is to advance the role of business in society through research and
education. As an ABIS member, USB played a leading role in the development of the Valuesdriven Leadership in Action Programme which has been presented in South Africa, Egypt and
Kenya since 2015.

The GBSN is a non-profit organisation that partners with business schools, industry,
foundations and aid agencies to improve access to quality, locally relevant management
education for the developing world. GBSN fosters cross-border networking, knowledge sharing
and collaboration with a network of over 70 leading business schools on six continents. USB is a
GBSN member, and its faculty regularly participate in activities of the network.

GOLDEN is a non-profit organisation focused on collaborative research where a global
community of executives and experts from business, academia, social enterprises and
institutions co-create and experiment with alternative models of enterprise for joint economic
and human value creation. The USB-GOLDEN relationship is set to deliver impact research
outputs in the years to come.
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5.2.6 Future outlook
The future of our social capital advancement in relation to our student-centred and
responsible leadership-oriented value creation model will have to take the following
risks and opportunities into account:
• Social conditions:
Our success and relevance as a business school are embedded in the social conditions
in which we operate, with our students and their organisations seen as part of these
conditions. As a business school, we cannot afford simply to be observers or analysts
of these conditions. We need to be involved and build the capacity of our students in
order to actively engage as agents of social change. It remains USB’s challenge as to
how to engage with this agenda through our teaching, learning, research and social
impact activities.
• Multi-stakeholder collaboration:
The advancement of the sustainable development agenda depends on multistakeholder collaboration between institutions and sectors. While we have made good
progress on the international scene, we need to increase such collaboration in South
Africa and on the African continent. Taking membership of the National Business
Initiative was a good step in this regard. The challenge now is to fully realise the
potential of belonging to and collaborating in such a multi-stakeholder space.
• Social impact evaluation:
While impact has become a buzzword to claim social relevance in the academic
sphere, we need to prove this impact by documenting positive narratives of
personal change. USB has embarked on developing its own social impact evaluation
framework; proving its applicability and relevance will be the next steps to take.
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Human capital: Quality people providing a transformative
learning journey
5.3.1 A commitment to quality and diversity
Along the value creation journey, our students may rightfully expect the best learning experience and
administrative support that we can possibly provide. Top-quality academics and highly efficient operational
staff together create a learning environment in which students can excel and fulfil their personal and career
development expectations.
It is also important to us that our staff reflect diversity in gender and race. While we constantly aim to be
globally relevant, South Africa remains our home and the country’s history forms the background to our
human capital development and procurement priorities. As an educational institution, we regard this task as
both a values-based commitment and a target-driven duty.

5.3.2 USB’s profile
USB values diversity and provides students and staff with training on diversity. USB’s diversity target for 2021
is to have a 50% overall Black, Coloured and Indian staff composition. By May 2018, USB was already within
3% of achieving the mark. The biggest challenge, though, is to achieve the requisite diversity and equity in
senior appointments.
Below is an illustration of the changes in staff composition from 2014 to 2018:

INTERNATIONAL

2016

35

7%

11%

34%

2017

5%

10%
2%

8%

2%

7%

34%

46%

47%

INDIAN

35%

2015

5%

4%
1%

33%
5%

3%
1%

2014

BLACK
48%

COLOURED
57%

58%

WHITE

2018

2%

2017

33%

< 5.3>

2018

32%

2016

2017

34%

33%

2015

65%

68%

66%
34%

62%
38%

2014

Male

67%

Female

2018

5.3.3 USB-ED’s profile
USB-ED’s full-time staff of 72 people consist primarily of its executive team and the various divisions they
oversee. The company makes use of “faculty on demand” and does not have full-time academics on its
payroll. USB-ED’s programmes are facilitated by USB faculty and scholarly practitioners from industry.
USB-ED has to prove its commitment to diversity and inclusion, from both an academic and operational
staff perspective. As a provider of training services to companies and public sector institutions, the company
gets rated in terms of its Black Economic Empowerment credentials. Hence, faculty diversity is as important
as staff diversity. A lack of compliance may lead to losing business opportunities in competitive bidding
processes. A values-based commitment to diversity therefore needs to be accompanied by a target-oriented
management approach.
Below is an illustration of the changes in staff composition from 2017 to 2018.
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5.3.4 The staff experience
It is important to know that staff embrace the student-centred value creation model. It is also important
to recognise those staff members whose contributions may appear to be in the background, but without
whose dedication we will not be able to deliver a quality student experience and transformative learning
journey – as the following staff members explain:
Lizelle Kannemeyer, Alumni and Stakeholder Relations Officer, USB:
“I personally find it very rewarding and gratifying, engaging with our alumni. We
provide continuous support, especially to our alumni, when and if required, which
gives me the greatest pleasure and satisfaction, knowing I could be of assistance.”
Nadeira Karriem, Executive: Corporate Development, USB-ED:
“My role is to fully understand my client’s brief, strategic goals, and what programme
success looks like, and to ensure that through the entire learning journey those
expectations are met, and exceeded, to provide the most value to the organisation
and the individuals in terms of their own development journeys.”
Samantha Diedericks, Admin Support for Leadership and
Organisational Behaviour:
“It is an amazing privilege to interact with and be exposed to the calibre of students
on our programmes. Most of them are humble, caring, empathic and honest
individuals who want to make a difference in their environments and the people with
whom they interact. I stand in awe of these individuals and the profound growth
that most of them experience while attending our programmes. I love the student
interaction. I value the opportunity to build mutually beneficial relationships with
these individuals.”
Hajira Cassiem, Brand Manager:
“My role in the student journey is a rewarding one in which we capture and use the
stories of successful students to nurture prospective students. It is not always an easy
task but knowing that we play a part in a student’s life, be it personal growth or career
advancement or simply a seamless application process, makes my job meaningful.
It is the feeling of making a difference that outweighs all the stress or obstacles of
any job.”
Deon Titus, Financial Officer, USB Executive Development:
In December 2018, I attended the certificate function (as a member of the
procession) for our Young Minds and Entrepreneurship Programme, which is
mainly personally paid by the parents of the students. I was proud to listen to the
acceptance speech of the Best Student, made by a young adult, giving our company
a glowing review of the impact that our course made in her life. In 2006 and 2007,
I proudly walked across the same stage when I successfully completed two of our
public programmes. Therefore, I can relate as a staff member and as a student at USBED what a difference our courses can make to people’s lives who trust us with their
professional development journey.”
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5.3.5 Future outlook
The future of our human capital development in relation to our student-centred and responsible leadershiporiented value creation model will have to take the following risks and opportunities into account:
• Staff sufficiency:
The balance between programme demands, student numbers, income projections and staff sufficiency
remains a challenge. Both USB and USB-ED have nevertheless succeeded in managing this balance well in
recent years. While the management education context is ever changing in terms of African engagement,
technology-enhanced learning, and increasing competition among business schools, this remains
something that the management teams of both USB and USB-ED need to be constantly aware of.
• Skills development:
As we make the transition from conventional to technology-enhanced forms of learning, it becomes
increasingly important to ensure that staff – academic and operational – are knowledgeable and skilled
to support the transformative learning journey of students. Plans and commitments are in place to ensure
that current staff are appropriately trained and supported, and that future staff recruitment will take such
requirements into account.

< 5.4>

• Diversity and inclusion:
Fulfilling our equity requirements remains an imperative, a commitment and a work in progress. At USB
this challenge is constantly addressed in collaboration with the Dean of Economic and Management
Sciences and the HR division of Stellenbosch University. At USB-ED, this remains a priority on the agenda
of the Board and Manco.

Manufactured capital: High on efficiency, soft on impact
The quality and reputation of a modern-day business school is not only dependent on the quality of its
people and programmes, but also on that of its facilities and systems. These need to be functional, attractive
and environmentally sustainable on the one hand, and technologically accessible and scalable on the other.
Like the other capitals, manufactured capital should as well stand in service of the value creation model
and support the transformative learning journey of students towards responsible leadership and societal
stewardship.
Over the past two years, USB invested significantly in both the upgrade of its physical facilities and its
technology infrastructure.
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5.4.1 Facilities
Significant growth in programme offerings and student numbers at both USB and USB-ED have led to the
extension and upgrade of the physical facilities on the Belpark Campus. An investment of R140m has been
allocated towards the Bellville Park Campus renewal project. The most significant upgrades involve the
following:
•
•
•
•
•
•

Additional lecture rooms
Cafeteria extension
A cyber café
Additional parking
A chilled water plant, pumphouse and chiller room
Exterior refurbishment and bathroom upgrades at Bellvista Lodge.

All of these additions and refurbishments have been done in accordance with Stellenbosch University’s
green building requirements. The entire project will be completed by September 2019.
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During the reporting period, USB-ED moved its Gauteng campus from Bryanston to Sandton where
it is now situated in the central business district and within walking distance from the Gautrain
station. This move enhances USB-ED’s exchanges with its target market in one of South Africa’s most
prominent business hubs.

5.4.2 Technology and ICT infrastructure
We have invested significantly in IT provision, creating a stable virtual learning platform accessible from
anywhere in the world with expanding programme and cohort participation.
USB has significantly reduced its technology footprint and paper usage. Paper volume has been reduced
from 5 500 000 pages per annum prior to 2017 to less than 2 500 000 pages per annum currently.

ICT infrastructure
•
•
•
•
•
•
•

136 servers to deliver ICT services
1248 physical network points
1800 WiFi points
230 telephones and 3 PABXs
75 TB storage
350 virtual desktop computers
300 laptops
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5.4.3 Infrastructure, procurement and impact
USB is conscious of the relationship between infrastructure, procurement and social and environmental
impact. From an environmental perspective, both buildings and technology form a significant part of our
carbon footprint. Under the guidance of Stellenbosch University, environmental sustainability guidelines
have been integrated into the building renovations and extensions. Likewise, are all new technology
purchases as well as the recycling of old equipment are done according to strict environmental impact
requirements.
Further to the above is the socio-economic impact of procurement practices. The stakeholders of
Stellenbosch University, which include the stakeholders of USB and USB-ED, are all stakeholders in the
creation of an inclusive South African economy. All procurement practices comply with the constitutional
and legal imperatives of the country and the policies of Stellenbosch University.

5.4.3 Future outlook
Maintaining our Triple Crown accreditation status goes beyond what we teach and research; it includes our
ability to integrate ethics, responsibility and sustainability into how we run our facilities (infrastructure and
technology) and how we manage the impact of our operations and logistics. It is important, therefore, that
students not only receive teaching on ethics, responsibility and sustainability; it must be a lived reality.
We now have our value system and key building blocks for running a sustainable operation in place.
What we do not have as yet, is a policy to steer our climate and carbon related impact combined with a
measurement system to measure the progress of our mitigating interventions. The policy development is in
process and will be authorised before the end of 2019.

< 5.5>

Natural capital: Conscious of our environmental footprint
5.5.1 A work in progress
Students involved in a learning journey towards responsible leadership should study in a context in which
environmental sustainability is taken seriously. If we teach this at USB, we also need to demonstrate how
we apply this in practice. In our previous integrated report, we have stated our alignment with Stellenbosch
University’s environmental policies and practices. In this report, we would like to highlight recent
developments around water, energy and waste:
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• Water:
USB is currently installing an on-site water treatment plant. This will help USB to become independent
from the City of Cape Town’s water supply by making use of the water from a nearby quarry through a
reverse osmosis system to provide water on campus for drinking, sanitation and irrigation.
• Energy:
Old light bulbs have been replaced with energy-saving ones and movement sensors now regulate the
lighting in certain areas of the building.
• Waste:
Paper, plastic and glass are recycled as dry waste, while, on a daily basis, wet waste is sorted and treated
for composting purposes. All electronic waste is disposed of in an environmentally responsible manner.

5.5.2 Future outlook
Although much progress has been made to decrease our natural resource utilisation, we still need to
develop the policy and measurement system to track our progress more precisely. This will be incorporated
into the policy development process currently underway. An update will be available in the next Integrated
Report.

< 5.6>

Financial capital: Sustaining the future of a quality learning
journey
With the South African economy under pressure in recent years, it was to be expected that education would
feel the pain as well. Balancing a business school’s budget depends on the responsible stewardship of
each financial cycle combined with the ability to project future student numbers as accurately as possible.
Despite challenging conditions, both USB and USB-ED were able to maintain financial wellness and
sustainability.
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5.6.1 USB’s financial statement for 2018
Financial Statement for the year
ending 31 December
Income

2014

2015

77 601 474

94 369 289

2016

2017

2018

104 228 775

122 791 134

138 239 275

SU allocation via Faculty

18 299 107

20 438 524

24 161 952

26 282 719

33 058 863

Programme Income

40 608 061

55 290 792

60 691 966

78 979 961

84 726 159

7 786 403

7 180 663

7 547 843

7 068 136

8 350 000

-

1 200 000

500 000

-

-

USB-ED Royalties
Bellvista Lodge
Other Income

1 686 467

1 740 219

2 320 078

2 223 356

1 717 992

International Office

9 221 436

8 519 092

9 006 936

8 236 962

10 386 261

Expenditure

66 072 321

76 909 049

90 486 439

121 335 920

122 901 988

Personnel and operating expenses (SU)

16 874 002

18 772 574

23 097 651

26 282 719

32 484 914

Personnel and operating expenses (USB)

4 721 055

5 645 883

7 964 537

11 075 259

12 037 345

Marketing

8 740 136

10 476 070

11 159 428

13 047 582

14 816 884

ICT

3 000 000

3 180 000

4 251 250

7 300 000

7 591 430

Accreditation and membership fees
International Office
Careers Office
Programme Expenses

884 286

620 951

994 916

1 448 811

781 264

7 588 294

8 645 249

8 186 461

10 610 922

12 127 842

520 360

319 296

771 305

1 222 438

1 735 490

22 840 381

28 130 114

32 631 005

48 168 532

38 704 320

Research and Development (Academic)

771 584

931 213

1 267 786

1 512 344

1 876 605

Development (Support Staff )

132 223

187 699

162 100

95 133

347 943

-

-

-

572 179

397 951

Contingency

11 529 153

17 460 240

13 742 336

1 455 214

15 337 287

Payments received in advance for study
module

Balance

-

(4 582 400)

(1 355 200)

-

-

Contingency (R636:9)

-

-

(890 804)

-

-

USB Reserve Fund

(4 000 000)

(6 000 000)

(1 000 000)

(800 000)

(1 000 000)

USB Strategic Fund

(1 000 000)

(3 000 000)

-

-

(1 000 000)

Projects

(1 000 000)

-

-

-

-

Surplus

5 529 153

3 877 840

10 496 332

655 214

13 337 287
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5.6.2 Future outlook
Currently, both USB and USB-ED are in sound financial territory. However, the following factors must remain
on future agendas:
• Budgeting:
A business school’s income is dependent on
student numbers. On the one hand, student
numbers are influenced by what business
schools offer in terms of the relevance,
variety and quality of the schools’ programme
portfolios. On the other hand, student numbers
are also influenced by what students and
employers need and can afford in the context
of challenging economic and operating
conditions. The budgeting process therefore
goes hand in hand with projections about future
student numbers. Getting this balance right
also determines whether financial resources will
be sufficient to provide a world-class learning
environment and faculty and operational

staff who place a premium on excellence.
This will remain an ongoing challenge for the
management teams of both USB and USB-ED,
and they will need become even more vigilant in
the years to come.
• Contextual awareness:
From a future financial capital perspective,
USB and USB-ED will have to constantly attend
to various factors – such as the relevance,
scope and quality of programme portfolios,
advances in learning technologies, changes in
the competitive environment among business
and management education providers, and
fluctuations in economic conditions – as these
factors will impact student registrations.
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Summary and
future priorities
USB is in the midst of transitioning to a new strategy. We will
maintain our focus on responsible leadership as the defining
core of what we do. At the same time, we will start to focus
more specifically on transformative learning in the context of
what we envision to be the foremost challenges for business
and society in the years ahead of us.
We have recently received full-term re-accreditation by
AMBA and AACSB. We are currently preparing for EQUIS
re-accreditation in 2019. Given EQUIS’s core interest
in the transversal integration of ethics, responsibility
and sustainability, it provides us once again with the
opportunity to be evaluated in terms of our commitment
to these essential underpinnings of sustainable business
performance and societal resilience.
We will also embark on accreditation with the Association
of African Business Schools (AABS). Whereas our global
relevance has been endorsed more than once by AMBA,
AACSB and EQUIS, we regard AABS accreditation as equally
important in order to work with our African peers on
the development of African standards for relevant and
responsible management education.
We now have a better-defined profile of the value creation
capacity of our education, research and social engagement
portfolios. In addition, we have broadened technologybased access to our learning and we have upgraded our
facilities.
The work that lies ahead is defined by the transition to the
new strategic cycles of both USB and USB-ED.
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Strategy 2019+
Both USB and USB-ED went through a strategy renewal
process during the course of 2018. Whereas the full detail,
combined with a progress overview, will be made available
in our 2020 <IR>, the highlights are already worth sharing.

USB
Vision:
USB is globally recognised as a
source of value for a better world.
Mission:
Through knowledge advancement and
transformative learning we develop responsible leaders
who positively impact society.
Identity:
We are proud to be an African business school
of global repute.
Values:
Statements on excellence, value creation, equity,
accountability, respect and compassion guide decision
making and action.
Strategy execution:
Success will be measured in terms of business,
stakeholder, process and resource goals.

USB-ED
Purpose:
Providing people-development solutions to realise potential
and to maximise sustainable impact.
Ambition:
To develop people, impact business, and transform lives.
Values:
Statements on authenticity, diversity, loyalty, creativity and
ownership guide decision making and action.
Brand promise:
To work with participants on the alignment of purpose
and ambition, strategy execution, values, culture, personal
transformation and future inspiration.

